Retirement Village Information OO P AIRS 7om

Statement

Retirement Villages Act 1986, section 19
Retirement Village Regulations 2026, regulations 11-12

This form is approved by the Director, Consumer Affairs Victoria under section 19 of the
Retirement Villages Act 1986. All retirement village information statements must be in this form.

What is a Retirement Village Information Statement?

Every retirement village in Victoria must provide it in the same standardised format. Prospective
residents can use information statements to compare retirement villages on a like-for-like basis.

It is designed to provide prospective residents information to make an informed decision about
whether to move into this village. It covers the costs of entering, living in and leaving; the services
and facilities available; and important details about how the village operates.

Information statements must be updated at least every 12 months and as soon as possible after any
change to the information provided.

How to access information statements for different villages?

Every retirement village must publish their information statement on their village’s website.

The operator of a retirement village must also provide the information statement:

e at the request of a prospective resident within seven days,
¢ with any targeted promotional material, and

e atleast 21 days before a resident enters into a residence or management contract in respect
of the village.

Navigating the information statement

Part A: Village-level Provides information about the village and operator including

information about any owners corporation, types of contracts and tenure,
village facilities and services, the number and types of
residential premises, future developments, security and
emergency assistance systems, insurance arrangements,
financial management, residents committee and village rules.

Part B: Village fees and Provides information on fees and charges to be paid on entry,
charges while living in the village, and when you leave.

Attachments to the information statement provide:
e Alist of village services and facilities with associated fees (Attachment 1)
e Details of village insurance information (Attachment 2)

e A glossary of fees to help prospective residents understand the terms used throughout the
statement (Attachment 3).
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Finding more information

Other documents and information are available to help inform prospective residents. Operators must
provide the following documents to prospective residents at least 21 days before entering into a
management contract:

e adraft residence contract and management contract for the village

o the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.

Prospective residents may also wish to ask for information on the specific fees and charges for a
residence they are considering in an easy to understand form. A suggested form for this purpose can
be found on the Consumer Affairs Victoria website www.consumer.vic.gov.au.

Understanding the financial commitment
Entering a retirement village is a significant financial decision.

The financial structure of retirement village living is different from conventional home ownership or
renting, and the net financial outcome can vary significantly depending on the length of stay and the
terms of contracts. It is important that residents understand how the costs interact and what they will
ultimately receive when they permanently depart the village.

Before signing any contract, you are strongly encouraged to read all documents carefully, ask
questions of the operator, and seek advice from an independent financial adviser to ensure you have
a full understanding of your financial obligations and entitlements.

Where can prospective residents get help or more information?

If prospective residents need help understanding this statement or want more details about
retirement village living in Victoria, they can contact Consumer Affairs Victoria for information and
assistance by visiting www.consumer.vic.gov.au or calling 1300 55 81 81.

Operators must provide the following documents to prospective residents at least 21 days before
entering into a management contract:

e adraft residence contract and management contract for the village

o the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

o bl 5 (dilae AallSa 43Sy) 131 450 80 e (TIS) dasill 5 4 sl den il dexiy Juail oy S5Y) Aalll agd (3 4 gaaa lal (IS 13
1300 55 81 81 all e L) 5iS8 3 ellginall (958 3 00 (8 Cila glan Calh gay &l glia g

Turkish ingilize anlamakta giigliik gekiyorsaniz, 131 450°den (sehir igi konusma licretine) Yazili ve S6zlii
Terciimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiiketici isleri’ni aramalarini ve
size bir Danisma Memuru ile gorusturmelerini isteyiniz.

Vietnamese N&u quivi khéng hiéu tiéng Anh, xin lién lac v&i Dich Vu Théong Phién Dich (TIS) qua s6 131 450 (v4i gia
biéu cua cu goi dia phuong) va yéu cau dugc ndi dudng day téi mot Nhan Vién Thong Tin tai Bo Tiéu Thu Sy Vu
Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka
131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha
Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese {IRMEENKIETEE - 55T Eah4S ISR - BEah 131450 (H{EE —(H@mEiE ) -~ &
MM E B AE L M B E R ( Consumer Affairs Victoria) HY(SE'E B » BiE - 1300558181 -

Serbian Ako BaM je TellKo ga pa3yMeTe eHrnecku, Hazosute Cny>xby npesogunaua n tymava (Translating and
Interpreting Service — TIS) Ha 131 450 (o LeHy NokanHor No3mnea) 1 3aMonnTe KX ga Bac noeexy ca Cny>k6eHMKom
3a nHpopmauumje (Information Officer) y Buktopujckoj Cny>kbu 3a notTpowuaudka nutarba (Consumer Affairs
Victoria) Ha 1300 55 81 81.

Ambharic (A7I0AHT £7% APl FC AP PhHCATL 10107 (TIS) Nddh £7C 131 450 (AAhAN. Adh T4 2aQ) (e oA
ATLDRSP L0FTF 182 (LE NAAh &TC 1300 55 81 81 L+ havl§ Abc-N, Wit IC h18.0157 1P avmed::,

Dari
2580 il e o i Caadi 43 131 450 o led 42 (TIS) e 5 (5 a3 (e 5 ladd o la by eyl (a5 Glasily JSie ek R
23 Ll )l 1300 55 81 81 ok 43 Ly siSas (oales sel Jis Dlaglas dia S 43 ) Ladi4S 2l a0

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni
mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av £xete BUOKOAIEC OTNV Katavonon TNG ayyAlkng yYAwooag, ETIUKOWVWVAOTE Ye TNy YTinpeoia Metddpaong
kat Ateppnveiag (TIS) oto 131 450 (Ue TO KOGTOC HLaC TOTUKNAC KANONC) Kat NTAOoTE va 6ag cLVOECOULV HE EvaV
YmtdAAnAo MAnpodoplwyv otnv Yrinpeoia MNMpootaciag KatavaAwtwy Biktwplag (Consumer Affairs Victoria) otov
apBpuo 1300 55 81 81.

Italian Se avete difficolta a comprendere Uinglese, contattate il servizio interpreti e traduttori, cioe il Translating
and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messiin
comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al
numero 1300 55 81 81.
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Part A: Village-level information

The following information applies to the village as a whole and is relevant to all prospective and
current residents.

1. Village information

Village name CEDAR VILLAGE

Village street address 1 RUPERT STREET, RINGWOOD, VIC 3134

Village postal address | C/- OLIVET CARE, 7-9 RUPERT STREET, RINGWOOD, VIC 3134

Is the village accredited by a recognised industry association? [J Yes No

If yes, name of accreditation

Website for information about the
accreditation

2. Proprietor and operator details

Proprietor name OLIVET CARE

ABN / ACN 47 986 487 998

Address for service 7-9 RUPERT STREET, RINGWOOD, VIC 3134

Operator name OLIVET CARE

ABN / ACN 47 986 487 998

Address for service 7-9 RUPERT STREET, RINGWOOD, VIC 3134

Telephone | 039131 5500 Email | RECEPTION@OLIVET.COM.AU
Date current operator commenced in that role 2001

3. Operator representative

Name of representative COLIN FOLEY

Position of representative CHIEF EXECUTIVE OFFICER

Location within village ADMINISTRATION/RECEPTION
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Times available 9AM — 5PM WEEKDAYS

Telephone | 039131 5500 Email RECEPTION@OLIVET.COM.AU

4. Number and types of residential premises
The village has the following number and types of accommodation units:

Accommodation type Owner Leasehold Licence Other
resident

Independent living units 14
Serviced apartments

Villas or townhouses

5. Residents committee

Has a residents committee been established at the village under the O Yes

Retirement Villages Act 19867 No

Under the Retirement Villages Act 1986, residents of a village may elect to establish a residents
committee to represent their interests and participate in village decision-making.

6. Onsite or attached residential or aged care home

Is there a residential or aged care home onsite or attached with the

. Yes 1 No
village?

If there is a residential or aged care home onsite or attached, entry is dependent on a resident being
assessed as eligible for entry in accordance with the Aged Care Act 2024 (Cth).

This assessment is conducted independently and eligibility for aged care services is determined
according to the criteria set out in the Aged Care Act 2024 (Cth). The registered provider of the
residential or aged care home cannot set places aside for residents of the village.

7. Village facilities and services
The list of services and facilities provided at the village and how they are funded is set out in
Attachment 1 to this information statement.
The attachment includes details of:
e services and facilities funded by maintenance charges

e optional services, which are not funded by maintenance charges or rent and can be provided
for an additional fee. The attachment must include costs of and restrictions on availability of
optional services, and

e any other services or facilities available to residents and how they are funded.

8. Lifestyle and village rules

This section sets out key aspects of daily life in the village, including pets, gardening, and social
activities, as influenced by the by-laws of the village. The full by-laws of the village are attached to a
resident's contract.

Are there any restrictions on residents keeping pets? ] Yes No
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If yes, provide details on restrictions below:

Note: under Victorian law operators cannot unreasonably refuse
consent for residents to keep pets.

Are_ reS|der1ts permitted to undertake gardening in areas adjacent to Yes 0 No
their premises?

Dogs the village organise regular social activities and events for O Yes No
residents?

Additional details:

9. Planning permission for future developments

Are there any current pIannl_ng permissions or approvals for O Yes No
future development, expansion or redevelopment of the village?

If yes:

Description of development

Construction timeframes
(anticipated start and finish
dates)

10. Security and emergency assistance systems

The village is equipped with the following security system

SECURITY CAMERAS IN PUBLIC/COMMON AREAS

The village is equipped with the following emergency assistance system

N/A

11. Operator and proprietor exemptions

Is the operator or proprietor exempt from any of the provisions of the

Retirement Villages Act 1986 in relation to this village? H Yes No
If yes:

Provision the Description of the obligation the exemption applies to

exemption applies to

OFFICIAL



12. Contracts and tenure

To become a resident of this village, a resident will be required to enter into one or more of the
following contracts:

Residence contract
This contract grants a resident the right to occupy a unit within the village.

[J Management contract
This contract relates to the provision of services by the operator to a resident.

[0 Combined residence and management contract
This is a contract comprising both a residence and a management contract.

[] Optional services agreement

A contract for additional services a resident may choose to receive (such as meals,
cleaning, or personal care to the extent not funded by maintenance charges). This may be
incorporated into a residence or management contract (or combined residence and
management contract).

1 Other
(for example, a contract for sale of land).

If other, please describe

The village offers the following rights to occupy:

[ Owner Resident [ Non-Owner Resident

An owner resident owns the The resident does not own the premises
premises, company shares or units in | but is granted a right to occupy the

a trust which forms the basis of their | premises on the following basis:

right to occupy.

[ 1 Estate in fee simple: A X Licence: term 99 YEARS or
resident purchases a strata titled [Iperiodic tenancy
unit or a freehold lot in the village,

becoming the registered A resident has a licence to occupy a
proprietor. unit. The resident does not own the

unit or land, but has a contractual
right to reside there.

[ Company title: A resident ] Lease— [ term................. or
purchases shares in a company [ periodic tenancy
that owns the village. That

shareholding gives the resident the A resident has a leasehold interest,
ri'gllht to occupy a specific unit in the but does not own the unit or the land.
village.

L1 Unit trust: A resident purchases L] Other...........................
units in a unit trust that owns the
village. That unitholding gives the
resident the right to occupy a
specific unit in the village.
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13. Financial management

Details of the surplus/deficit in the annual accounts for the last 3 financial years:

Financial Surplus / deficit Comments
year ending (and amount)

2023 Deficit (-$25,176)
2024 Deficit (-$58,994)
2025 Deficit (-$49,217)

14. Capital maintenance fund

Does the village have a capital maintenance plan?

Does the village have a capital maintenance fund?

If yes, balance at end of last financial year $

15. Owners corporation

Is any of the common property in the village vested in an owners
corporation?

If yes, complete the following:

Name of owners corporation

Address for service of owners corporation

Description of common property

Does the owners corporation have a maintenance plan?

Does the owners corporation have a maintenance fund?

] Yes No
] Yes No
] Yes No
] Yes 1 No
L] Yes ] No

If yes, balance at end of last financial year $

16. Insurance arrangements

The operator has provided details of the following insurance policies in respect of the village

at Attachment 2 and attached certificates of currency:

Public Liability Insurance

Building Insurance
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(0 Other insurances (please specify):

The operator recommends that residents take out their own insurance policies in relation to
the following:

The contents of their unit

0 Public liability claims brought as a result of any incident occurring
in a resident's unit

Any motorised mobility aid (mobility scooter or power wheelchair)
that the resident uses

0 Other (please specify)

Does the operator have any funds set aside to insure against potential O Yes

damage to the village? (self-insurance) No

If yes:

Amount of funds set $
aside

Nature of risk for which
funds have been set
aside

17. Additional documents
The following documents are attached to this information statement:

Certificates of currency for the insurances held by the operator in respect of the village
(mandatory)

OFFICIAL



Part B: Village fees and charges

The fees outlined in this section apply to new residents. The purpose of this information is to inform prospective residents of the arrangements they
would enter if they moved into the village.

A retirement village cannot charge new residents any fee that was not disclosed in the information statement.

owner- Non- Amount, range or
Fee or charge . owner method of determining When paid Further information
resident .
resident amount

Entry costs: paid before or on entering the village

Waiting list fee OYes [ Yes On joining
] No No waiting list
Is the waiting list fee refunded J Yes ] Yes
on entry? ] No No
Holding deposit J Yes ] Yes On reserving
1 No No a unit
Entry payment ] Yes Yes  $10,000 On entry Balance based on contract terms

1 No ] No

Other entry fees or charges —
specify:

Ongoing costs: paid while residing in the village

Rent (] Yes L] Yes L1 Weekly
] No No L] Monthly
L] Annually
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Maintenance charges U Yes Yes L1 Weekly

1 No [1 No Monthly
L1 Annually
Owners corporation fees ] Yes ] Yes ] Weekly
1 No No L1 Monthly
L1 Annually
Optional services charges ] Yes [J Yes ] Weekly
1 No No L1 Monthly
L1 Annually
Capital maintenance fund ] Yes ] Yes
contribution ] No No
Utility charges [J Yes Yes  Occupier pays
] No 1 No
Council rates ] Yes Yes
] No 1 No
Land taxes ] Yes ] Yes

] No X No

Other ongoing fees or charges —
specify:

Costs and entitlements on exit: when permanently leaving the village

Deferred management fee (% of Yes 2.5% of entry payment  On exit
entry payment per year) ] No per year

Resident receives a share of Yes 100% of capital gain On exit
capital gain on exit ] No
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Resident is liable for a share of Yes 100% of capital loss On exit
capital loss on exit 1 No

Other ongoing fees or charges —
specify:

Ad Hoc fees and fees for service

Other one-off or ad-hoc fees or
charges — specify:
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21. Attestation

Operator
attestation

Signed by
Operator

Print name

Date

Proprietor
attestation

Signed by
Proprietor

Print name

Date
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The operator attests that, to the best of the operator's
knowledge, the information contained in this information
statement is correct at the time it is provided.

COLIN FOLEY (CEO)

29/04/2026

The proprietor attests that, to the best of the proprietor's
knowledge, the information contained in this information
statement is correct at the time it is provided.

e
S

COLIN FOLEY (CEO)

29/04/2026



Attachment 1: Services and facilities

Service or facility

Optional or
mandatory

Fee for use (dollar
figure or inc. in
maintenance charge)

Further information
and any restrictions

Total mandatory service and facility charges

facilities charges

Total optional and mandatory services and
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Attachment 2: Details of insurance policies

Public liability insurance

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information:

OFFICIAL

0 Injury to residents in common areas of the retirement village
Injury to visitors or other third parties in common areas of the
village

Injury arising from the operation or management of the village

(for example, maintenance works, services or activities organised
by the operator)

(0 Damage to third party personal property in common areas of the
village

O Injury or property damage occurring within a resident’s private unit

[0 Other risks covered (please specify):

Berkley Insurance Australia

$20,000,000

15/08/2025 — 15/08/2026

$35,912.70

$1,000




Building insurance

The nature of the
risk insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information
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Sudden damage to village property and shared buildings caused by
insured events

Sudden damage to residents’ private units caused by insured event
Insured events include:
Fire Burst pipes or sudden water leaks
Storm, wind or hail Vandalism

Rainwater damage Flood

[1 Other risks covered (please specify):

Lockton Companies Australia Pty Ltd

$125,653,903

15/08/2025 — 15/08/2026

$55,172.72




Other insurance (specify, and attach additional pages if needed)

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information
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Attachment 3: Glossary of fees

Capital maintenance fund contribution: A portion of resident payments is set aside by the operator
into a dedicated fund for future major repairs and maintenance of village infrastructure. The operator
determines the required portion.

Contract check fee: The annual contract check, which summarises fees and exit position, must be
provided free. An on-demand check is also free where the resident gives 28 or more days written
notice of intention to leave.

Deferred management fee: A fee payable on exit, as a contribution toward the cost of services
provided to the resident during their time in the village. It is calculated as a percentage of the entry
payment, accruing daily based on length of residence. It cannot be charged where the resident
leaves during the settling-in period or moves to another unit within the same village.

Entry payment: The main upfront payment for the right to live in the village. It may be a lump sum or
fixed instalments. It may be fully or partly refunded when you leave (a repayable entry payment) or it
may be non-refundable. It does not include rent, maintenance charges or optional service fees.

Exit entitlement: The amount paid back to the resident on exit. For non-owner residents, it starts
with the repayable entry payment. For owner residents, it starts with the sale price of the unit. Any
fees, outstanding charges and other deductible amounts are subtracted to give the final figure.

Holding deposit: A payment to reserve a specific unit before a residence contract is signed. It falls
outside the standard entry payment rules and is regulated under the Sale of Land Act 1962 instead.

Maintenance charge: A regular fee, usually weekly, fortnightly or monthly, covering village
management, staff, facilities and common areas. It is capped each year in line with the all groups
Consumer Price Index (CPI) for Melbourne in original terms published by the Australian Bureau of
Statistics;and can only exceed that cap if residents approve a higher amount by special resolution.

Optional services charge: A fee for extra services a resident elects to use, such as meals or
personal care, that are not part of the standard village offering. These charges cease on vacation of
the premises or on the resident's death.

Owners corporation fee (owner residents only): Where the village has an owners corporation,
owner residents pay a separate fee covering common property upkeep and insurance. This is in
addition to the maintenance charge.

Rates and taxes: Government charges such as council rates and land tax on the village land. These
may be passed on through the maintenance charge or charged separately, as set out in the contract.

Reinstatement costs (non-owner residents): non-owner residents must return the unit reasonably
clean and in the same condition as when they moved in, allowing for fair wear and tear. Where this
has not occurred, the operator may issue a written notice specifying the required works and their
estimated cost. If not disputed within 21 days, the operator may carry out the works and charge the
resident the reasonable cost.
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Rent (non-owner residents): Some non-owner residents pay ongoing rent for the right to occupy
their unit, in place of or in addition to an entry payment. Rent is treated separately from entry
payments under the legislation.

Special levy: A one-off charge for unexpected major expenses. No more than one special levy may
be charged in any 12-month period, and only where required by law, approved by residents by
special resolution, or covered by the contract.

Utility charges: Charges for electricity, gas and water consumed by the resident. The method of
calculation varies between villages and is set out in the contract.

Waiting list fee: A fee charged to join the village waiting list. It may or may not be refundable. The
operator is required to state in the information statement whether a waiting list fee applies and
whether it is refundable on entry.
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LOCKTON AGED CARE
INDUSTRIAL SPECIAL RISKS
MARK IV MODIFIED

Policy Schedule

8 August 2025

POLICY NUMBER

01R2877886

THE INSURED

Christadelphian Welfare Association (VIC) Inc. trading as Olivet Aged Persons Home
and

(a) Subsidiary companies, organisations and other associated companies as defined under Section 50AAA of the
Corporations Act 2001 (Commonwealth); and

(b) social and sports clubs (including the committees and officers from time to time of unincorporated bodies) and the
trustees of the Insured's superannuation and pension funds and welfare organisations; and

(c) all organisations and other entities to whom (whether mortgagees, lessors, joint ventures or other parties with a legal
or equitable interest in the Property Insured) the named Insured has a responsibility to maintain insurance,

all for their respective interests, rights and liabilities and to the extent that they are not more specifically insured.

THE BUSINESS

Principally:

Principally Owners and Operators of a Residential Aged Care facility, respite services, Independent Living Units, Retirement
village, home care property owners and any other occupation incidental thereto.

Insurance Australia Limited Page 1 of 37
ABN 11 000 016 722 AFSL 227681



THE SITUATION AND/OR PREMISES

Principally:

Units 1-12/333 Maroondah Highway, RINGWOOD VIC 3134
Units 1-6 335 Maroondah Highway, RINGWOOD VIC 3134
1-15 Cedar Drive, RINGWOOD VIC 3134, and

7-9 Rupert Street, RINGWOOD VIC 3134

and any other situation/premises in Australia owned or occupied by the Insured for the purposes of the Business or

elsewhere in Australia where used by the Insured or where the Insured is undertaking work or has goods or property
(including where goods or property are stored, or undergoing processing, repairs, maintenance, overhaul or improvements).

PERIOD OF INSURANCE
From 15 August 2025 at 4:00pm local time
To 15 August 2026 at 4:00pm local time

or any subsequent period for which the Insured shall pay or agree to pay and the Insurer(s) shall agree to accept a renewal

premium.

DECLARED VALUES (in accordance with the Basis of Settlement)

Section 1

Buildings

Contents (other than stock)

Stock

Section 1 Total

Section 2

Gross Profit

Gross Rentals

Insured Payroll

Gross Revenue (Deferred Management Fees)

Item 4 & 5 — (Additional) Increased Cost of Working including
Temporary Accommodation and Emergency Evacuation

Iltem 6 — Interest — Accommodation Bonds

Section 2 Total

Total

Insurance Australia Limited
ABN 11 000 016 722 AFSL 227681

$71,047,340

$5,511,599

Not Insured

$76,558,939

Not Insured

$849,861

$13,745,103

$1,000,000

$13,500,000

$20,000,000

$49,094,964

$125,653,903
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LIMIT(S) OF LIABILITY (100%)

The amounts set out hereunder represent the Insurer(s) maximum Limit(s) of Liability for any one loss or series of losses
arising out of any one event at any one Situation, subject to any Sub-Limits of Liability specified elsewhere in the Policy and

the Schedule. The Limit of Liability applies in excess of any applicable Deductible.

Section 1 and Section 2 Combined $125,000,000

SUB-LIMIT(S) OF LIABILITY (100%)

The liability of the Insurer(s) shall be further limited in respect of any one loss or series of losses arising out of any one event
at any one Situation as set out hereunder. Each Sub-limit shall not increase the liability of the Insurer(s) beyond the Limit of
Liability set out above. The Sub-Limits of Liability apply in excess of any applicable Deductible.

Loss or destruction of or damage by/to:

Section 1 - Material Loss or Damage:

Damage Diminution and Accidental Discharge Costs (B) $25,000
Loss Minimisation (B) $200,000
Personal Property of Residents & Patients $10,000

$250,000

Personal Property of Employees and Others (B) $5,000

$25,000

Accompanied Baggage in Australia (C) $5,000

$10,000
Liability to Make Enquiries (A) $100,000
Statutory Inquiries $100,000
Unpacking Expenses $25,000
Liability for Duty $50,000
Landscaping (C) $150,000
Reproduction of Records Insured
Exploratory Costs $500,000
Cost of Clearing Blocked Drains, Pipes, Filters and Pumps (B) $250,000

Insurance Australia Limited
ABN 11 000 016 722 AFSL 227681

per person

any one event

per person

any one event

per person

any one event
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Expediting Expenses $250,000

Loss of Land Value (B) $500,000
Securities (A) $20,000
Works of Art, Antiques and Curios $100,000
Abandoned Undamaged Portion of a Building $250,000
Extra Cost of Reinstatement 20% of the total Declared Values for Property Insured

at the Situation where the loss occurs; subject to a
maximum of $5,000,000.

Additional Extra Cost of Reinstatement (B) $1,000,000
Removal of Debris $3,000,000
Temporary Removal Exemption (B) $100,000
Theft, or any attempt thereat $100,000
Theft of Property in Open Air $25,000
Money $50,000
Weather Damage to Certain Property $50,000

(in respect of Property Exclusion 13)

Decorative Livestock (Fire Cover Only) $10,000
General Property $25,000
Glass Replacement Value
Unspecified Damage $2,000,000

UNSPECIFIED DAMAGE, for the purpose of any Limit or Sub-Limit of Liability or Deductible as shown in the Schedule,
means Damage caused by any peril or circumstance not more specifically covered or excluded by this Policy other than: fire;
lightning; thunderbolt; explosion; implosion; collapse; earthquake; subterranean fire; volcanic eruption; impact; aircraft and/or
other aerial devices and/or articles dropped therefrom; sonic boom; theft; breakage of glass; loss of money; the acts of
persons taking part in riots or civil commotions or of strikers or locked-out workers or of persons taking part in labour
disturbances or of malicious persons or the acts of any lawfully constituted authority in connection with the foregoing acts or
in connection with any conflagration or other catastrophe; storm and/or tempest and/or rainwater and/or wind and/or hail,
and/or flood, and/or water or other liquids or substances discharged, overflowing or leaking from apparatus, appliances,
pipes or any other system at the premises or elsewhere; or other peril mentioned under the heading in the Schedule, SUB-
LIMITS OF LIABILITY.

Section 2 - Consequential Loss:

Item 2 — Claims Preparation Costs and Professional Fees $250,000

Item 4 & 5 — (Additional) Increased Cost of Working including $13,500,000
Temporary Accommodation and Emergency Evacuation
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Iltem 6 — Interest — Accommodation Bonds $20,000,000

ltem 7 — Finance — Accommodation Bonds $500,000
Premises in the Vicinity (Prevention of Access) $500,000
Contractual Fines and Penalties (B) $250,000
Interdependency — Australia $100,000
Unspecified Suppliers' and/or Customers' Premises (Australia & $500,000

New Zealand) (Single Limit) (B)

Remote Premises of Public Utilities (B) $500,000
Other Contributing Properties (A) $10,000
Accounts Receivable (B) $200,000
Trade Exhibitions (A) $100,000
Severance Pay $1,000,000
\S/lec\;/%r?gze Pay — applicable only for 7-9 Rupert Street, Ringwood $2,000,000

Aggregate Limits for the Period of Insurance (Section 2 - Consequential Loss)

Infectious or Contagious Diseases; Vermin, Pests or Defective $250,000 in the annual aggregate
Sanitary Arrangements; Food or Drink Poisoning; Murder, Suicide

(B)
Combined Section 1 — Material Loss or Damage & Section 2 — Consequential Loss:

Flood $20,000,000 For all losses arising out of any
one event at all
Situations/Insured Premises

Acquired Companies (D) $2,000,000

Acquired Companies where property is located above 26th Not Insured

Parallel

Declarations of Acquired Property (B) $2,000,000

Eewlll?rloperty Acquisitions where property is located above 26th Not Insured
aralle

All cover provided for Acquired Companies and/or New Property Acquisitions is subject to the Insurer(s) receiving
notification within 30 days of acquisition.
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DEDUCTIBLES

Should more than one deductible apply under this Policy for any claim or series of claims arising from the one event, such
deductibles shall not be aggregated and the highest single level of deductible shall apply.

Section 1 — Material Loss or Damage:
The Insured shall bear the following amount(s) in respect of each claim or series of claims arising out of any one event:

Earthquake, subterranean fire or volcanic eruption (a) $20,000 or

(b) an amount equal to 1% of the total Declared Values
for Property Insured at the Situation where the loss
occurs;

whichever is the lesser.

Personal Property, Tools & Effects of Directors, $500
Employees and Residents

Storm and Water Damage $10,000
Unoccupied Residential Unit $10,000
Flood $10,000
All other Claims $2,500

Section 2 - Consequential Loss:

The Insured shall bear the following amount(s) in respect of each claim or series of claims arising out of any one event:

Remote Premises of Public Utilities (B) 48 Hours
Premises in the Vicinity (Prevention of Access) 48 Hours
Infectious or Contagious Diseases; Vermin, Pests or 72 hours

Defective Sanitary Arrangements; Food or Drink
Poisoning; Murder, Suicide

Unspecified Suppliers' and/or Customers' Premises 48 hours
(Australia & New Zealand) (Single Limit) (B)

All other Claims $2,500

INDEMNITY PERIOD

36 months: 1-15 Cedar Drive & 7-9 Rupert Street, Ringwood VIC 3134
30 months: 333-335 Maroondah Highway, Ringwood VIC 3134

24 months: 8-16 Rupert Street, Ringwood VIC 3134

(as defined herein)
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PAYROLL LIMITS

Initial Period 100% for 16 weeks
Remainder 20% for 140 weeks
Consolidated Period 44 weeks

as defined herein.

UNINSURED WORKING EXPENSES (applicable only to the definition of Gross Profit)

Item Proportion Uninsured

Not Applicable. 0.00%

The words and expressions used herein shall have the meanings usually attached to them in the books and accounts of the
Insured unless otherwise defined in this Policy.

PREMIUM

Premium Dissection (100.00%) As agreed

which amounts are provisional and shall be adjusted in accordance with the provisions of the Policy.

RISK ENGINEERING

CGU requires to undertake a risk survey at:
e Units 1-12/333 Maroondah Highway, RINGWOOD VIC 3134
e Units 1-6 335 Maroondah Highway, RINGWOOD VIC 3134
e 1-15 Cedar Drive, RINGWOOD VIC 3134, and
e  7-9 Rupert Street, RINGWOOD VIC 3134
during the period of insurance.
Risk overview and recommendations will be provided following the survey.
Any risk recommendations that arise out of our risk survey are to be assessed in conjunction with CGU within an agreed
timeframe.

POLICY WORDING

The Lockton Aged Care ISR Mark 1V (C1349 REVO0 04/24) policy conditions apply with modifications only as specified in the
following sections titled “Definitions” and “Endorsements”

ENDORSEMENTS

ENDORSEMENTS ATTACHING TO AND FORMING PART OF THE INDUSTRIAL SPECIAL RISKS INSURANCE
POLICY.

Notwithstanding anything contained herein to the contrary it is hereby declared and agreed that the following endorsements
are made to the Policy:

THE SCHEDULE

DEFINITIONS

The following definitions shall apply unless a more specific definition is provided elsewhere in the Policy.
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Act of Terrorism means any act, or preparation in respect of action, or threat of action designed to influence the government
de jure or de facto of any nation or any political division thereof, or in pursuit of political, religious, ideological or similar purposes
to intimidate the public or a section of the public of any nation by any person or group(s) of persons whether acting alone or
on behalf of or in connection with any organisation(s) or government(s) de jure or de facto, and which:

a) involves violence against one or more persons; or

b) involves damage to property; or

c) endangers life other than that of the person committing the action; or

d) creates a risk to health or safety of the public or a section of the public; or
e) is designed to interfere with or to disrupt an electronic system.

CGU INSURANCE MANDATORY ENDORSEMENTS

MEMORANDA TO SECTION 2

Infectious or contagious disease; vermin, pests or defective sanitary arrangements; food or drink poisoning; murder
and suicide

Section 2 of the Policy is hereby extended to include the following additional memorandum:-

Loss as insured by the Policy resulting from interruption of or interference with the Business directly arising from closure or
evacuation of the whole or part of the Insured Premises by order of a competent public authority consequent upon:

a) a Human Infectious or Contagious Disease, not otherwise excluded in the Policy, occurring at the Insured Premises;
or

b) the discovery of vermin or pests or defects in the drains or other sanitary arrangements at the Insured Premises; or

c) poisoning directly caused by the consumption of food or drink provided on the Insured Premises; or

d) murder or suicide occurring in or at the Insured Premises;

and occurring during the Period of Insurance shall be deemed to be loss resulting from Damage to property used by the
Insured at the Premises for the purpose of the Business.

Provided that:
i for the avoidance of doubt, Perils Exclusion 14 applies to the cover provided by this Memorandum; and
ii. the maximum amount payable under this Memoranda in the aggregate for the Period of Insurance is the Sub-Limit of

Liability specified in the Schedule for ‘Infectious or contagious disease, vermin, pests or defective sanitary
arrangements; food or drink poisoning; murder and suicide’; and

iii. if a Sub-Limit of Liability is not specified in the Schedule for ‘Infectious or contagious disease, vermin, pests or defective
sanitary arrangements; food or drink poisoning; murder and suicide’ then the maximum amount payable under this
memoranda in the aggregate for the Period of Insurance is $250,000; and

iv. this Memorandum will not apply if the Schedule specifies that ‘Infectious or contagious disease, vermin, pests or
defective sanitary arrangements; food or drink poisoning; murder and suicide’ is not insured under this Policy; and

V. any use of the phrase ‘in the annual aggregate’ specified against the Sub-Limit of Liability in the Schedule for ‘Infectious
or contagious disease, vermin, pests or defective sanitary arrangements; food or drink poisoning; murder and suicide’
is replaced with the phrase ‘in the aggregate for the Period of Insurance’; and

vi. the Insurer(s) shall not be liable for any cost to clean up, decontaminate, disinfect, remove, replace, monitor and/or test
for such diseases, conditions or circumstances described in this Memorandum.

For the purpose of this Memorandum only the following definitions apply:
‘Insured Premises’ means only the Situation as specified in the Schedule and/or Premises as specified in the Schedule
that are directly owned, leased or controlled by the Insured and does not include any extension to the definition of
Premises elsewhere in the Policy or Schedule.

‘Human Infectious or Contagious Disease’ means:-

1. influenza but not Highly Pathogenic Avian Influenza in humans or human influenza with pandemic potential; or
2. viral gastroenteritis, norovirus and rotavirus; or
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3. legionnaires’ disease (legionellosis).
PROPERTY EXCLUSIONS

Transmission & Distribution Lines Exclusion
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Property Exclusion is included:

18. overhead transmission and distribution lines and their supporting structures of power-generating authorities or
companies and telecommunications companies, but this exclusion shall not apply in respect of the aforementioned
lines (and their supporting structures) that extend from the public highway to the insured premises and are the
responsibility of the insured.

It is understood and agreed that public utilities extension and/or suppliers extension and/or contingent business
interruption coverages are not subject to this exclusion, provided that these are not a part of transmitters’ or distributors’
policy

PERILS EXCLUSIONS

War & Terrorism

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared

that Perils Exclusion 1 is deleted in full and replaced by the following:

1. loss, destruction, damage, cost or expense of any nature directly or indirectly caused by, resulting from or in connection
with any of the following regardless of any other cause or event contributing concurrently or in other sequence to the
loss:

(a) war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, conspiracy, rebellion,
revolution, insurrection, mutiny, military or usurped power; or

(b) any Act of Terrorism; or

(c) expropriation, confiscation or nationalisation, or requisition or destruction of or damage to property by or under
the order of any government (whether lawfully constituted or otherwise) or public or local authority.

Furthermore any loss, destruction or damage, cost or expense of any nature directly or indirectly caused by, resulting
from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to Perils
Exclusion 1(a), 1(b) or 1(c) is also excluded from this Policy.

Nuclear Weapons Exclusion

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared

that Perils Exclusion 2. is deleted and replaced with the following:

2. loss, damage, destruction, liability or expense directly or indirectly caused by or contributed to by or arising from:

(a) any nuclear weapons materials;

(b) any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive
force or matter; or

(c) any chemical, biological, bio-chemical, or electromagnetic weapon.
Pollution and Contamination
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Perils Exclusion is included:

10. physical loss, destruction or damage occasioned by or happening through:

pollution or contamination except (unless otherwise excluded) loss or destruction of or damage to property or any part
thereof used by the Insured at the premises for the purpose of the business caused by:

(a) pollution or contamination at the premises which itself results from fire, lightning, explosion, aircraft or other
aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked out workers, persons taking
part in labour disturbances, malicious person, earthquake, storm, flood, bursting, overflowing discharging or
leaking of water tanks, apparatus or pipes, sprinkler leakage or impact by any road vehicle or animal.

(b) any of the perils listed in (a) above which itself results from pollution or contamination.

Cyber and Data Exclusion
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Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Perils Exclusion is included:

11. a) Cyber Loss, except that subject to all the terms, conditions, limitations and exclusions of this Policy or any
endorsement thereto, this Policy covers physical loss, destruction or damage to Property Insured and any
Time Element Loss directly resulting therefrom where such physical loss, destruction or damage is directly
caused by the following perils if otherwise covered under the Policy:

i theft or burglary;
ii. storm, windstorm, hail, tornado, cyclone, hurricane;
iii. fire, lightning or explosion;

iv. earthquake, volcano eruption or tsunami;

V. flood, freeze or weight of snow;

Vi. aircraft impact or vehicle impact or falling objects;

Vii. water damage;

vii.  achange in temperature affecting refrigerated goods; or

iX. machinery or electronic breakdown, including collapse or explosion of pressure equipment,

which directly results from a Cyber Incident, unless that Cyber Incident is caused by, contributed to by,
resulting from, arising out of or in connection with a Cyber Act including, but not limited to, any action taken in
controlling, preventing, suppressing or remediating any Cyber Act; or

b) loss, damage, liability, claim, cost, expense of whatsoever nature directly or indirectly caused by, contributed
to by, resulting from, arising out of or in connection with any loss of use, reduction in functionality, repair,
replacement, restoration or reproduction of any Data, including any amount pertaining to the value of such
Data.

Provided however that subject to all the terms, conditions, limitations and exclusions of this Policy or any
endorsement thereto, should Data Processing Media owned or operated by the Insured suffer physical loss,
destruction or damage insured by this Policy, then this Policy will cover the cost to repair or replace the Data
Processing Media itself plus the costs of copying the Data from back up or from originals of a previous generation.
These costs will not include research and engineering nor any costs of recreating, gathering or assembling the Data.
If such media is not repaired, replaced or restored the basis of valuation shall be the cost of the blank Data
Processing Media. However, this Policy excludes any amount pertaining to the value of such Data, to the Insured or
any other party, even if such Data cannot be recreated, gathered or assembled.

In the event any portion of this exclusion is found to be invalid or unenforceable, the remainder shall remain in full
force and effect.

Notwithstanding any other provision of this Policy, this exclusion applies to all coverage extensions, additional
coverages, exceptions to any exclusion and any other coverage grant(s).

This exclusion does not apply to loss directly caused by acts of fraud or dishonesty by employee(s) of the Insured
provided these acts are otherwise covered under this Policy.

For the purpose of this exclusion, the following definitions shall apply:-

1. Computer System means any computer, hardware, software, communications system, electronic device
(including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller
including any similar system or any configuration of the aforementioned and including any associated input,
output, data storage device, networking equipment or back up facility, owned or operated by the Insured or
any other party.

2. Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or
criminal acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of,
use of or operation of any Computer System.

3. Cyber Incident means:

3.1 any error or omission or series of related errors or omissions involving access to, processing of, use of
or operation of any Computer System; or

3.2  any partial or total unavailability or failure or series of related partial or total unavailability or failures to
access, process, use or operate any Computer System.

4. Cyber Loss means any loss, damage, liability, claim, cost or expense of whatsoever nature directly or
indirectly caused by, contributed to by, resulting from, arising out of or in connection with any Cyber Act or
Cyber Incident including, but not limited to, any action taken in controlling, preventing, suppressing or
remediating any Cyber Act or Cyber Incident.
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5. Data means information, facts, concepts, code or any other information of any kind that is recorded or
transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer System.

6. Data Processing Media means any Property Insured on which Data can be stored but not the Data itself.

7. Time Element Loss means business interruption, contingent business interruption or any other consequential
losses insured under this Policy.

Radioactive Contamination Exclusion Clause (with write back)
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Perils Exclusion is included:

12.
(a) property eligible for insurance by the relevant local nuclear insurance pool and/or association;
(b) Nuclear Energy Risks; or
(c) loss, damage, destruction, liability or expense directly or indirectly caused by or contributed to by or arising from:

i ionising radiation from or contamination by radioactivity from any nuclear fuel or from any nuclear waste
or from the combustion of nuclear fuel;

ii. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof; or

iii. the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter.
This Exclusion 12.c) iii. does not extend to radioactive isotopes, other than nuclear fuel or nuclear waste,
when such isotopes are on the Property Insured and are being prepared, stored or used in the normal
course of operations by the Insured for the commercial, agricultural, medical, scientific or other similar
peaceful purposes for which they were intended.

For the purpose of this exclusion, “Nuclear Energy Risks” means:

1. all property, on the site of a nuclear power station, nuclear reactors, reactor buildings and plant and equipment
therein on any site other than a nuclear power station;

2. all property, on any site (including but not limited to the sites referred to in 1. above) used or having been used
for the generation of nuclear energy or the production, use or storage of nuclear material;

3. the supply of goods and services to any of the sites, described in 1. and 2. above.

Sanction Limitation and Exclusion Clause
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Perils Exclusion is included:

13.  any liability to provide any cover, pay any claim or provide any benefit under the Policy (including any refund of
premium), to the extent that such cover, claim, benefit or refund may contravene or expose the Insurer(s) to any
sanction, prohibition or restriction under United Nations resolutions or any trade or economic sanctions, laws or
regulations of any country.

Communicable Disease General Exclusion
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the word ‘disease’ is deleted from Perils Exclusion 4(a) and the following Perils Exclusion is included:

14.  anyloss, damage, liability, cost or expense of whatever nature directly or indirectly caused by, arising from, contributed
to or by, or in connection with:

a) disease; or

b) a Communicable Disease; or

c) any disease determined to be a ‘listed human disease’, or any disease in respect of which a ‘biosecurity
emergency’ or ‘human biosecurity emergency’ is declared, under the Biosecurity Act 2015 (Cth) including any
amendment, replacement, re-enactment, successor, equivalent or similar legislation including delegated

legislation; or

d) any disease determined by the World Health Organization to be a Public Health Emergency of International
Concern (PHEIC); or
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e) any ‘notifiable infectious disease’ as defined under the Health Act 1956 (NZ) including any amendment,
replacement, re-enactment, successor, equivalent or similar legislation including delegated legislation; or

f) any ‘notifiable organism’ as defined under the Biosecurity Act 1993 (NZ) including any amendment,
replacement, re-enactment, successor, equivalent or similar legislation including delegated legislation; or

g) Highly Pathogenic Avian Influenza (HPAI) in humans; or

h) Severe Acute Respiratory Syndrome (SARS); or

i) rabies; or

j) cholera; or

k) smallpox; or

1) any pandemic, epidemic or any other outbreak of infectious disease; or
m) any:

i mutation of; or

ii. fear or threat (actual or perceived) of; or

iii. action taken to control or prevent or suppress;

any of the diseases, conditions or circumstances described in this exclusion.

Provided that this exclusion will not apply to physical loss, destruction or damage to Property Insured under the Policy
and the consequential loss insured under the Policy resulting from such physical loss, destruction or damage caused
by the following perils, subject to all other provisions of the Policy:

fire, burglary & theft, lightning, thunderbolt, explosion, implosion, smoke, earthquake, subterranean fire, volcanic
eruption, impact, aircraft or other aerial devices or articles dropped therefrom, sonic boom, the acts of persons
taking part in riots or civil commotions or of strikers or locked-out workers or of persons taking part in labour
disturbances or of malicious persons or the acts of any lawfully constituted authority in connection with the
foregoing acts or in connection with any conflagration or any catastrophe, storm, tempest, wind, rainwater, hail,
snow, sleet, ice, steam, surface run-off, water or other liquids discharged or leaking from any apparatus,
appliance, pipe, sprinkler or other water system, drain or water main.

For the avoidance of doubt “any loss, damage, liability, cost or expense” includes any cost to clean up, decontaminate,
disinfect, remove, replace, monitor and/or test for such diseases, conditions or circumstances described in this
exclusion.

For the purposes of this exclusion only ‘Communicable Disease’ means any disease which can be transmitted by
means of any substance or agent from any organism to another organism where:

1. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any
variation thereof, whether deemed living or not;

2. the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or object, solid, liquid or gas between organisms; and

3. the disease, substance or agent can cause or threaten damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property.

It is understood and agreed that this exclusion will not be applied to the cover provided under the ‘Infectious or
contagious disease, vermin, pests or defective sanitary arrangements; food or drink poisoning; murder and suicide’
Memoranda to Section 2 but only in respect of Australian domiciled businesses or premises for any Human Infectious
or Contagious Disease, not otherwise excluded in sub-clauses c), d), e), f), g), I) or m) above.

Notwithstanding any other provision of the Policy, this exclusion applies to all provisions, coverage, coverage
extensions, additional coverages, exceptions to any exclusions and any other coverage grant(s) under the Policy
including those provided by way of memoranda and/or endorsement and/or additional endorsement.

How Goods and Services Tax (GST) Affects Claim Payments
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby agreed and declared
that the following Memoranda Applicable to All Sections is included:

Where We make a payment under this Policy for the acquisition of goods, services or other supply, We will reduce the
amount of the payment by the amount of any input tax credit that You are, or will be, or would have been entitled to
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under A New Tax System (Goods and Services Tax) Act 1999 (Cth), in relation to that acquisition, whether or not that
acquisition is actually made.

Where We make a payment under this Policy as compensation instead of payment for the acquisition of goods, services
or other supply, We will reduce the amount of the payment by the amount of any input tax credit that You would have
been entitled to under A New Tax System (Goods and Services Tax) Act 1999 (Cth) had the payment been applied to
acquire such goods, services or other supply.

CONDITIONS APPLICABLE TO ALL SECTIONS
Proper Law
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby declared and agreed
that the following clause is included in the Conditions Applicable to All Sections:
This Insurance shall be governed by Australian Law. Each party to the contract agrees to submit to the jurisdiction of
any court or competent jurisdiction within Australia and to comply with the requirements necessary to give such court
jurisdiction. All matters arising hereunder shall be determined in accordance with the law and the practices of such
court.
Interpretation
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby declared and agreed
that the following clause is included in the Condition Applicable to All Sections:
Except where the context otherwise requires it:
(a) the singular includes the plural and the plural includes the singular;
(b) if a word or phrase is defined, its other grammatical forms have a corresponding meaning;
(c) words importing a gender include every other gender.
References to Legislation
Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is hereby declared and agreed

that the following clause is included in the Condition Applicable to All Sections:

References to legislation in this Policy includes any amendment, replacement, re-enactment, successor, equivalent
or similar legislation including delegated legislation.

CORE ENDORSEMENTS

OPENERH4 Preamble to Endorsements

ENDORSEMENTS ATTACHING TO AND FORMING PART OF INDUSTRIAL SPECIAL RISKS
INSURANCE POLICY

(Headings have been included for ease of reference and it is understood and agreed that the Policy and
endorsements are not to be interpreted by reference to such headings.)

Notwithstanding anything contained herein to the contrary it is hereby declared and agreed that the
following Endorsements are made to the Policy:

Code Endorsement Heading/Wording
SECTION 1 - MATERIAL LOSS AND DAMAGE
THE INDEMNITY

ENQUIXB4 Liability to Make Enquiries
This Policy extends to include costs and expenses incurred by the Insured in respect of any legal liability

to make enquiries consequent upon physical loss, destruction or damage insured by this Policy, but not
exceeding the sub-limit stated in the Schedule.

PAYQCXS4 Statutory Inquiries
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Paragraph (a) of The Indemnity shall extend to include costs and expenses incurred by the Insured in
connection with Statutory Inquiries following Damage to Property Insured but not exceeding the sub-limit
stated in the Schedule

The term ‘Statutory Inquiries’ shall mean any judicial, coronial or other form of inquiry or hearing
established by or at the direction of any government, semi-government, local or planning authority as a
direct result of Damage to Property Insured.

For the purpose of the application of Provision (iii) of the Reinstatement or Replacement Memorandum
or the Co-insurance Memorandum, the Insured's declared values at any Situation shall not include any
allowance for the costs and expenses referred to in this extension.

Damage Diminution and Accidental Discharge Costs (B)

In paragraph (c) of The Indemnity in Section 1, the words “for the purpose of preventing or diminishing
imminent damage to property” are amended to read: “for the purpose of preventing imminent damage
or minimising damage to Property Insured”.

The indemnity under paragraph (c) extends to include costs and expenses incurred to switch off and re-
set alarms following an occurrence caused by an insured peril.

The indemnity under paragraph (c) shall apply whether or not Damage occurs to Property Insured in
circumstances giving rise to indemnity under Section 1 of this Policy. Our liability shall not exceed the
amount of the sub-limit stated in the Schedule against “Damage Diminution and Accidental Discharge
Costs (B)” for any one loss or series of losses arising out of any one event or occurrence.

Loss Minimisation (B)

Clause (c) of The Indemnity in Section 1 is extended to incorporate such reasonable costs (including
travelling expenses) incurred to avert or minimise losses by perils insured by this Policy, including the
protection, safeguard or recovery of Property Insured. Our liability shall not exceed the amount of the
sub-limit stated in the Schedule against “Loss Minimisation (B)” for any one loss or series of losses
arising out of any one event or occurrence.

Unpacking Expenses

This Policy extends to include costs and expenses incurred by the Insured in taking inventory (including
unpacking, repacking and restocking) to identify, quantify and value any property physically lost,
destroyed or damaged by any peril insured against by this Section including examination of property not
belonging to but in the care, custody or control of the Insured. Our liability shall not exceed the amount
of the sub-limit stated in the Schedule against “Unpacking Expenses” for any one loss or series of losses
arising out of any one event or occurrence.

XPLRXS4 Exploratory Costs
Paragraph (c) of The Indemnity extends to include exploratory costs necessarily and reasonably incurred

by the Insured to prevent imminent damage or diminish damage to Property Insured by any peril insured
against by this Policy.

HANDYVS4 Demolition and Removal of Owned Property

The words "which is no longer useful for the purpose it was intended" are deleted from Clause (f)(iii) of
The Indemnity in Section 1.

REFIXXS4 Reinstatement of Undamaged Property
Paragraph (f) (iii) of The Indemnity is extended to include the cost of reinstating any property belonging

to the Insured that has been necessarily demolished and removed for the purpose of the reinstatement
or replacement of Property Insured damaged by any peril insured against by this Policy.

AWARDPC4 Award Liability for Employees' Clothing and/or Tools (B)

The Policy extends to indemnify the Insured for legal liability under any Federal or State Award or
Determination for loss or destruction of or damage to employees' clothing and/or tools.
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Personal Property of Employees and Others (B)
The wording of clause (g) of the indemnity is amended to read:

(9) Damage to personal property, tools and effects (excluding money) of directors and employees
whilst on the Insured’s premises and damage to visitor's personal effects (excluding money)
whilst on the Insured’s premises, but only to the extent that such property is not otherwise insured
under another policy.

Our liability for any one loss or series of losses arising out of any one event or occurrence is limited to
the amount of the sub-limits stated in the Schedule against “Personal Property of Employees and Others

(B
Accompanied Baggage in Australia (C)
The following Clause is added to The Indemnity in Section 1 - Material Loss or Damage’:

“‘Damage occurring anywhere in the Commonwealth of Australia other than on the premises of the
Insured or of directors or employees of the Insured, to personal property belonging to directors and
employees of the Insured whilst they are engaged on the business of the Insured to the extent that such
property is not otherwise insured under another policy.

Provided that the indemnity afforded by this clause shall be limited to the amount specified in the
Schedule in respect of each person and shall be subject to the Deductible referred to in the Schedule
against Accompanied Baggage in Australia (C). If no Deductible is shown in the schedule against this
item, a $1,000 Deductible will apply.”

Expediting Expenses

The Policy extends to include reasonable costs and expenses incurred by the Insured for express
carriage rates and extra payments for overtime, night, Sunday or holiday working incurred in connection
with the repair or reinstatement of the Property Insured directly or indirectly arising from an event insured
by the Policy.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Expediting
Expenses” for any one loss or series of losses arising out of any one event or occurrence.

Cost of Clearing Blocked Drains, Pipes, Filters and Pumps (B)

The Indemnity clause is extended to include additional costs necessarily and reasonably incurred by the
Insured in the clearance of blocked pipes, drains, gutters, sewers, filters, pumping equipment and the
like during the Period of Insurance, including exploratory costs, at the Premises as a direct result of
damage as insured herein. Our liability shall not exceed the amount of the sub-limit stated in the
Schedule against “Cost of Cleaning Blocked Drains, Pipes, Filters and Pumps (B)” for any one loss or
series of losses arising out of any one event or occurrence.

For the purpose of the application of Provision (iii) of the Reinstatement or Replacement Memorandum

or the Co-Insurance Memorandum, the Insured's declared values at any Situation shall not include any
allowance for the costs referred to in this extension.

LDUTYVB4 Liability for Duty
The Policy extends to include the Insured’s liability for customs, excise and other duties which the

Insured becomes liable to pay in the event of Damage to Property Insured, but not exceeding the sub-
limit specified in the Schedule.

NOAVEXB4 Amended Proviso
The proviso to The Indemnity is amended to read:

“Provided that only Clause (a) above shall be subject to any Co-insurance clause or memorandum
contained in this Policy.”

THE PROPERTY INSURED

PROPBXS4 Property Insured (B)
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The first paragraph of the definition of The Property Insured is amended to read:

“All tangible property both real and personal property of every kind and description (except as hereinafter
excluded) belonging to the Insured or for which the Insured is responsible, or has assumed responsibility
to insure prior to the occurrence of any Damage, including all such property in which the Insured may
acquire an insurable interest or for Damage to which the Insured becomes responsible or assumes
responsibility to insure, after the commencement of the Period of Insurance.”

TRCHQVS4 MONEY - EXTENDED DEFINITION

The definition of Money extends to include travellers cheques.

Landscaping (C)

This Policy extends to include damage to landscaping; which term shall mean lawns, gardens, plants,
shrubs, trees, rockwork, ornamentation and the like. Our liability shall not exceed the amount of the sub-
limit stated in the Schedule against “Landscaping (C)” for any one loss or series of losses arising out of
any one event or occurrence.

Election to Claim Indemnity Value (B)
Basis of Settlement (a) is extended to include the following extra provision:

“Provided further that if the Insured elects to claim the indemnity value of any Damaged property, the
Insurer(s) shall be liable for no greater proportion of the loss of such property than the amount that the
Insured's declaration, made at the time of commencement of the Period of Insurance, of the value of
such property, bears to eighty per cent (80%) of the actual value of such property at the time of
commencement of the Period of Insurance, but not exceeding the Limit of Liability expressed in the
Schedule. Any amount recoverable under the Extra Cost of Reinstatement Memorandum shall not be
taken into account in determining the Insurer's proportion of the loss of such property.”

Securities (A)

Basis of Settlement (e) is amended by deleting the word ‘securities’. In the case of Securities (which
shall mean certificates of stock, bonds, coupons and all other types of securities), the basis of valuation
shall be:

"(a) if, with the approval of the Insurer(s), the Securities can be replaced, the cost of replacement paid
or payable by the Insured; or

(b) if the Securities cannot or are not to be replaced by the Insured, the greater of:
(i) the price for which the Insured purchased them and

(i) the closing market value on the last business day prior to the date of discovery by the
Insured of the loss or destruction of the Securities or, if the time of discovery by the Insured
is after the close of the market, their closing market value on the day of discovery by the
Insured of the loss or destruction of the Securities.

(c) in the case of a loss of subscription, conversion or redemption privileges through the loss of any
Security, the value of such privileges immediately preceding the expiration thereof.

such valuation being in the currency in which the loss was sustained. Losses sustained in currencies
other than Australian dollars shall be settled by converting the amount of loss to Australian dollars at the
market rate as set by the Reserve Bank of Australia at the time of settlement of the loss or such other
rates as may be expressly agreed with the Insurer(s). If there is no market price or value on the relevant
day stated herein, then the value shall be agreed between the Insured and the Insurer(s) or, in default
thereof, the Insured and the Insurer(s) shall submit to arbitration and be bound by the decision of the
umpire."

Basis of Settlement (E)
In Section 1, Basis of Settlement (e) is amended to read:
“(e)  On computer systems records, computer software, documents, manuscripts, securities, deeds,

specifications, plans, drawings, designs, business books, and other records of every description:
The cost of repairing, replacing, reproducing or restoring same, including information contained
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therein or thereon, but excluding the value to the Insured of the said information or, if repair,
replacement, reproduction or restoration is not carried out as soon as reasonably practicable
(excluding delay caused or contributed to by the Insurer(s) or its/their agents), the replacement
cost of materials as blank stationery at the time and place of the damage.”

BASIPCG4 Basis of Settlement (G)
In Section 1, Basis of Settlement (g) is amended to read:
‘(@@ Onglass:

The cost incurred in repairing or replacing the broken glass in accordance with Australian
Standard AS 1288-2006 or its current equivalent, including:

(i) temporary shuttering and/or hiring of security service pending replacement of broken
glass; and

(i) sign-writing or ornamentation on glass, replacement burglar alarm tapes or protective films

on glass, removing and re-fixing of window and show-case frames and fittings, heat
reflecting material or process on glass.”

VALPRXB4 Valuation of Property — Employees and Others
Clause (h) of the Basis of Settlement under Section 1 is amended to read:

(h) on personal property, tools and effects of the insured’s directors, employees and of visitors to the
Insured’s premises: the replacement cost at the time and place of replacement.

Jewellery and Furs of Employees and Others (B)
The words “jewellery, furs” in Property exclusion 3 shall not apply to personal property belonging to

employees and directors of the Insured not otherwise insured under another policy, at the Insured’s
premises.

UNDELXB4 Goods Sold But Not Delivered (A)
The Basis of Settlement under Section 1(d) of the Policy is extended to include the following clause:
“On goods sold but not delivered for which the Insured is responsible and with regard to which, under

the conditions of sale, the sale contract is by reason of the Damage, cancelled either wholly or to the
extent of the Damage; the contract price.”

Works of Art, Antiques and Curios
The following paragraph is inserted after paragraph (i) of the Basis of Settlement clause in Section 1:

“On works of art, antiques and curios, none of which form part of the stock in trade or merchandise of
the Business:

Notwithstanding the first paragraph of Basis of Settlement (a), the cost of restoring and repairing to a
condition substantially the same as before the Damage plus any reduction in market value caused by
the Damage. If restoration or repair is not possible, the market value immediately before the Damage.”
Our liability shall not exceed the amount of the sub-limit stated in the Schedule “Works of Art, Antiques
and Curios” for any one loss or series of losses arising out of any one event or occurrence.

PRSETXB4 Pairs and Sets (A)

The basis of settlement under Section 1(h) of the Policy is extended to include the following clause,
notwithstanding clause (a):

“On personal property comprising a pair or set: The difference between the market or replacement value

(whichever is greater) before the loss and the market or replacement value (whichever is greater) after
the loss.”

LEASEXB4 Leased Equipment (Residual Value)
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The basis of settlement under Section 1 of the Policy is extended to include the following clause,
notwithstanding clause (a):

On machinery, plant and equipment leased on a Residual Value basis; in the event of actual or
constructive total loss, the amount for which the lessee is contractually liable to the lessor, but not
exceeding the sum represented by rent payable under such lease(s) for the period commencing on the
date of physical loss, destruction or damage and ending on the retirement date(s) of such lease(s), plus
the current market value of the property immediately before its loss or damage or the Residual Value,
whichever is the greater, less any salvage value, but in any case not exceeding 10% above replacement
value. In the event of damage which does not amount to a constructive total loss, the cost of repair in
accordance with the provisions of the Reinstatement or Replacement and Extra Cost of Reinstatement
Memorandum as set out herein.

For the purpose of this basis of settlement, the term “Residual Value” shall mean the minimum amount
which the lessee has guaranteed that the leased property will realise, being the same amount which the
lessee has agreed would be payable to acquire such property upon the retirement date of the lease.

MEMORANDA APPLICABLE TO SECTION 1

LABELXB4 Labels, Containers and Wrappings

In the event of Damage affecting labels, containers or wrappings, the Insurer(s) shall not be liable for
more than an amount sufficient to pay the cost of new labels, containers or wrappings, and the cost of
reconditioning the goods, but in no case shall the Insurer(s) be liable for more than the insured value of
the Damaged merchandise.

NODECPC4 Declared Values (B)
The memorandum to Section 1 under this heading is extended to include the following paragraphs:

“If asset movements between Situations used by the Insured have resulted in an under-declaration of
value(s) at a Situation and an offsetting over-declaration of value(s) at one or more other Situation(s),
then such factors shall be taken into account when calculating the test for the application of Co-
insurance/Under-insurance.

Declared values shall not include any allowance for Extra Cost of Reinstatement nor any of the costs
and expenses referred to under any of the clauses, except clause (g), of The Indemnity.”

Reinstatement or Replacement Provision (viii)
The following additional Provision (viii) is included:

“(viii) If the Insured elects to reinstate destroyed property with dissimilar property whether or not to be
used for a similar purpose as the destroyed property, the Insurer(s) shall pay the cost of the
dissimilar property, but not more than an amount equal to the replacement cost that would have
been payable if the destroyed property had been reinstated by similar property in a condition
equal to but not better or more extensive than its condition when new. This item is extended to
include Extra Cost of Reinstatement regardless of whether required by the Act, Regulation or By-
Law and shall not exceed the amount of the sub-limit stated in the Schedule against “Extra Cost
of Reinstatement” for one loss or series of losses arising out of any one event or occurrence.

UMAKEXB4 Reinstatement of Damage by the Insured

If the Insured shall, after obtaining the consent of the Insurer(s), reinstate damaged property insured,
the Insurer(s) shall pay the cost of such reinstatement including the value of labour and other overhead
charges expended thereon together with a reasonable margin for profit. The liability of the Insurer(s)
shall not exceed the amount that would otherwise have been payable hereunder had such reinstatement
been carried out by outside contractors.

Reinstatement Elsewhere

The bracketed words “(which may be carried out upon any other site(s) and in any manner suitable to
the requirements of the Insured, but subject to the liability of the Insurer(s) not being thereby increased)”
in Provision (i) of the Reinstatement or Replacement Memorandum are amended to read:

“(which may be carried out wholly or partially upon any other sites and in any manner suitable to the
requirements of the Insured, but subject to the liability of the Insurer(s) not being thereby increased).”
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THEFTXS4

ECRELXS4

UNLIMXB4

FSRIAVS4

ACQCPC4

Insurance Australia Limited

First Loss Insurance - Theft and Money

The Average/Under-insurance Memorandum shall not apply to any claim for theft or Money to which a
Sub-Limit or Sub-Limits of Liability apply as stated in the Schedule.

Neither Provision (iii) of the Reinstatement or Replacement Memorandum nor the Co-insurance
Memorandum shall apply to any claim for theft of Money to which a Sub-Limit or Sub-Limits of Liability
apply as stated in the Schedule.

Additional Extra Cost of Reinstatement (B)

(Applicable to buildings, machinery, plant and all other property and contents other than those specified
in items (b) to (i) under Basis of Settlement).

The Policy extends to cover the additional extra cost of reinstatement including demolition or dismantling
of the insured property damaged, necessarily incurred by the Insured to comply with the requirements
of any Act of Parliament or regulation made thereunder or any by-law or regulation of any municipal or
other statutory authority and not otherwise recoverable under the terms and conditions of the Policy.

Provided that the indemnity afforded by this clause:

(a) shall be limited in respect of each loss or series of losses arising out of any one event to the
amount shown in the Policy Schedule against Additional Extra Cost of Reinstatement (B), which
amount shall be separate from and additional to the Limit of Liability expressed in the Schedule
in respect of buildings, machinery, plant and all other property and contents other than those
specified in items (b) to (i) under Basis of Settlement;

(b) shall not include the additional cost incurred in complying with any such Act, regulation, by-law
or requirement with which the Insured has been duly required to comply prior to the happening
of the damage; and

(c) shall not be subject to the Co-insurance Memorandum contained in Section 1 of the Policy.

The work of reinstatement (which may be carried out wholly or partially upon another site or sites if the

aforesaid Act, by-law or regulation so necessitates subject to the liability of the Insurer(s) not being

thereby increased) must be commenced and carried out as soon as reasonably practicable (excluding
delay caused or contributed to by the Insurer(s) or its/their agents), failing which the Insurer(s) shall not
be liable to make any payment beyond the amount that would have been payable under the Policy if this

Memorandum had not been incorporated therein.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Additional Extra
Cost of Reinstatement (B)” for any one loss or series of losses arising out of any one event or occurrence.

Extra Cost of Reinstatement Elsewhere

Provision (i) of the Extra Cost of Reinstatement Memorandum is amended by deleting the words "if the
requirements of the aforesaid Act, Regulation or By-Law so necessitate".

Extra Cost of Reinstatement — Provision (v) Deleted

Provision (v) of the Extra Cost of Reinstatement memorandum is deleted.

Floor Space Ratio Index (Plot Ratio) (A)
The words "in the event of any building(s) being damaged so as to constitute total loss or constructive
total loss" are amended in the Memorandum under this heading to read: "if any building(s) being Property

Insured is/are damaged and the cost of reinstatement is more than 50% of the cost of reinstatement if
the building(s) had been totally destroyed".

Acquired Companies (D)

The Memorandum to Section 1 headed ‘Acquired Companies’ is deleted and the following Memorandum
substituted for it in the MEMORANDA TO ALL SECTIONS:

“This Policy extends to include:
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1. property located in Australia belonging to companies and other organisations: a controlling
interest in which is acquired by the Insured during the Period of Insurance;

2. property located in Australia for Damage to which such companies or other organisations are
legally responsible or for which they have assumed responsibility to insure prior to the occurrence
of any Damage; and

3. any loss suffered by any such companies or organisations which is the subject of indemnity under
Section 2 of this Policy.

The Insured must, within one (1) month of acquisition, declare in writing to the Insurer(s):
(a) the name of the company or other organisation and the nature of its business;
(b) the nature and extent of the property to be insured;

(c) the value of the indemnity provided, calculated in accordance with the relevant basis of settlement
clauses;

and must pay any additional premium required and comply with any reasonable directions of the
Insurer(s) with respect to the security or safety of that property.

The business of the acquired company or other organisation must be similar to the Business stated in
the Schedule.

For the purpose of this Memorandum, a controlling interest shall, in the case of a company, mean the
acquisition of shares carrying more than 50% of votes capable of being cast at a general meeting of all
shareholders in the company.

All such property shall be Property Insured for the purpose of the Adjustment of Premium Memorandum
and the Insured shall make declarations with respect to it accordingly and with respect to the indemnity
provided under Section 2.*

AVDELPC1 Co-Insurance Clause

Provision (iii) of the Reinstatement and Replacement memorandum is deleted together with The Co-
insurance memorandum and the Declared Values Memorandum.

The following additional memorandum shall apply to Section 1 of the Policy:
Average/Under-Insurance

The Insured is required to insure for full value calculated in accordance with the appropriate Basis of
Settlement Clauses, as at the commencement of the Period of Insurance and, in relation to any Property
Insured acquired after the commencement of the Period of Insurance, as at the time of acquisition of
that property.

In the event of a claim, the moneys otherwise payable under Section 1 of this Policy shall be the
proportion that the Insured’s declaration at the time of the commencement of the Period of Insurance of
the value of all property insured at the Situation to which the damaged item or items belong bears to
80% of the value of all such property as at the time of commencement of the Period of Insurance
calculated in accordance with the appropriate Basis of Settlement Clauses.

This Memorandum shall not apply if the amount of the damage does not exceed 10% of the amount of
the Insured’s declaration of value for that Situation.

The Co-Insurance memorandum shall not apply to any claim for theft of Money to which a Sub-Limit(s)
of Liability has been stated in the Schedule.

For the purposes of the application of this Clause, the Insured’s Declared Values at any Situation shall
not include any allowance for Extra Cost of Reinstatement or for the costs and expenses referred to in
the additional cover provided in Sub-Clauses (b) to (g).

Provided further that this Clause is deleted for property forming part of the property insured, which has
been insured under this Policy for the full value stated in a Valuation prepared by an Approved Valuer
not less than three years before the commencement of the Period of Insurance, and which an Approved
Valuer has updated not more than twelve months prior to the commencement of the Period of Insurance.
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Approved Valuer means a Certified Practising Valuer registered with The Australian Property Institute
within the relevant property discipline.”

BETTAVB4 Output Replacement

Notwithstanding anything contained to the contrary in the Reinstatement or Replacement Memorandum,
it is hereby declared and agreed that of the interest described in Basis of Settlement (a) of this Policy,
any property that has a measurable output and which is capable of replacement with a new item or items
that perform a similar function shall be valued for insurance purposes as follows and values for the
settlement of any loss or damage in respect thereof shall be on the same basis:

(a) If property lost, destroyed or damaged is to be replaced by an item or items that have the same
or a lesser total output, then the insurable value thereof is the new installed cost of such
replacement item or items as would give the same total output as the property lost, destroyed or
damaged.

(b) If property lost, destroyed or damaged is to be replaced by an item or items that have a greater
total output and the new installed cost of such replacement property is no greater than the
replacement value of the property lost, destroyed or damaged then no deductions shall be made
from any claim for the improved output.

(c) If the property lost, destroyed or damaged is to be replaced by an item or items that have a
greater total output and the new installed cost of such replacement property is greater than the
replacement value of the property lost, destroyed or damaged, then its insurable value is the
greater of:

(i) the cost of replacement with similar property in a condition equal to but not better or more
extensive than its condition when new; and

(i) that proportion of the new installed cost that the output of the lost, destroyed or damaged
property bears to the output of the replacement item or items.

The difference between the insurable value so calculated and the new installed cost of the replacement
item or items shall be borne by the Insured.

No payment beyond the value of the destroyed property at the time of the happening of its damage shall
be made hereunder until a sum equal to the value for settlement determined according to paragraphs
(a), (b) and/or (c) hereof shall have been actually incurred.

Provided that in the event of partial loss or damage where property is to be repaired, the Insurer(s) shall
pay the cost of restoration of the damaged property to a condition substantially the same but not better
nor more extensive than its condition when new and provided further that the liability of the Insurer(s)
shall not exceed the sum representing the cost that the Insurer(s) could have been called upon to pay if
such property had been wholly destroyed.

SEALDXB4 Constructive Total Loss

For the purposes of this endorsement there shall be deemed to be a constructive total loss when the
Property Insured specified herein or any part thereof is reasonably abandoned:

(a) because its actual total loss seems unavoidable; or

(b) because it could not be preserved from actual total loss without an expenditure which would
exceed its repaired and/or recovered value.

It is understood and agreed that the words “actual total loss” shall mean loss, destruction or damage
(and not merely physical loss, destruction or damage) of or to the Property Insured specified herein or
any part thereof.

Abandoned Undamaged Portion of a Building

If any building is Damaged and due to the exercise of statutory powers or delegated legislation or
authority by any government department, local government or other statutory Authority, reinstatement of
such building is carried out upon another site, then the abandoned undamaged portion of such building
shall be deemed to have been destroyed; provided that if the presence of such abandoned undamaged
portion of the building increases the sale value of the original site, the increase in sale value shall be
regarded as salvage and the amount thereof shall be payable to the Insurer(s) by the Insured upon
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completion of any sale of the site or shall be deducted from the total amount otherwise payable by the
Insurer(s) under this Policy, whichever shall occur later.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Abandoned
Undamaged Portion of a Building” for any one loss or series of losses arising out of any one event or
occurrence.

All differences relating to the amount of such increase in site value shall forthwith be referred to the
decision of two registered valuers; one to be appointed by each of the parties to this Policy. If the two
valuers do not agree, their differences shall be referred to the decision of a third valuer, appointed by
the President of the Australian Property Institute as an expert, whose decision shall be binding.

Undamaged Foundations (A)

When Property Insured is damaged but its foundations are not destroyed and, due to the exercising of
statutory powers or delegated legislation or authority by any government department, local government
or other statutory Authority, reinstatement of the Property Insured is carried out upon another site or
sites, then the abandoned foundations shall be deemed to have been destroyed: If the presence of the
abandoned foundations increases the sale value of the original site, then such increase shall be regarded
as salvage and shall be payable to the Insurer(s) by the Insured upon completion of the sale, or shall be
deducted from the total amount otherwise payable by the Insurer(s) under this Policy, whichever shall
occur later.

All differences relating to the amount of such increase in site sale value shall forthwith be referred to the
decision of two registered valuers, one to be appointed by each of the parties to this Policy. If the two

valuers fail to agree, their differences shall be referred to the decision of a third valuer, appointed by the
President of the Australian Property Institute as an expert, whose decision shall be binding.

FOUNDXS4 Undamaged Foundations (B)

The term ‘foundations’ shall be deemed to include services, such as but not limited to conduits, pipes,
cables and wiring, which are built in to footings, foundations or concrete floor slabs.

OBSOLXB4 Undamaged Ancillary and/or Peripheral Equipment
If plant and machinery is destroyed but its ancillary and/or peripheral equipment is not destroyed but
upon replacement of the destroyed plant and/or machinery the ancillary and/or peripheral equipment is
rendered superfluous, then such equipment shall be deemed to be destroyed and its salvage value shall

be payable to the Insurer(s) by the Insured upon completion of any sale or shall be deducted from the
total amount otherwise payable by the Insurer(s) under the Policy, whichever shall occur later.

APPLYXS4 Application of Deductibles

Deductibles shall apply to the Limits and Sub-Limits of Liability in accordance with the Schedule but the
Limits and Sub-Limits of Liability shall only be applied in excess of the relevant Deductible.

SECTION 2 - CONSEQUENTIAL LOSS
THE INDEMNITY

THERPCB4 Property at Outside Stores and Outworkers Premises (B)
The following sentence is inserted at the end of the first paragraph of The Indemnity in Section 2:

“Loss as insured by this Policy arising from an interruption of or interference with the Business in
consequence of Damage to any property belonging to the Insured or for Damage to which the Insured
is responsible, while such property is at any storage premises within Australia or at any situation within
Australia where the Insured has any work or process carried out by contractors, shall be deemed to be
loss arising from Damage to property used by the Insured at the Premises for the purpose of the
Business.”

BOILBVS4 Pressure Vessel Perils (B)

The second paragraph of The Indemnity in Section 2 is amended to read:
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“Provided that the Insurer(s) will not be liable for any loss under this Section unless the Insured's property
lost, destroyed or damaged is insured against such Damage (loss arising out of destruction or damage
by the explosion, implosion, rupture, collapse, bursting, cracking or overheating of any boiler,
economiser or other pressure vessel, including pipes, valves, and other apparatus forming part of any
of these and in respect of any of which a certificate is required to be issued under the terms of any statute
or regulation being excepted from this provision) and the insurer or insurers by which such property is
insured shall have paid for or admitted liability in respect of such Damage unless no such payment shall
have been made or liability shall not have been admitted therefore solely owing to the operation of a
provision in such insurance excluding liability for loss below a specific amount.”

BASIS OF SETTLEMENT

Gross Profit - 80% Average/ Under-Insurance
The final paragraph of Item No 1 is amended to read:

"Provided that if the estimated value of Gross Profit declared at the commencement of the Period of
Insurance is less than eighty per cent (80%) of the sum produced by applying the Rate of Gross Profit
to the Annual Turnover (reasonably increased if the Indemnity Period exceeds twelve months) which
would have been achieved if the Damage had occurred on the day of commencement of the Period of
Insurance, the amount payable hereunder shall be proportionately reduced."

This provision shall not apply if the amount of the loss does not exceed ten per cent (10%) of the
estimated value of Gross Profit declared at the commencement of the Period of Insurance.

Rate of Gross Profit means the proportion that the Gross Profit bears to the Turnover during the
financial year immediately before the day of commencement of the Period of Insurance.

Annual Turnover means the Turnover during the twelve months immediately before the day of
commencement of the Period of Insurance."

Gross Profit — Average/Under-Insurance Amended (B)
The final paragraph of Item No 1 is amended to read:

‘Provided that if the estimated value of Gross Profit declared at the commencement of the Period of
Insurance is less than eighty per cent (80%) of the sum produced by applying the Rate of Gross Profit
to the Annual Turnover (reasonably increased if the Indemnity Period exceeds twelve months) which
should have been achieved if the Damage had occurred on the day of commencement of the Period of
Insurance, the amount payable hereunder shall be proportionately reduced.’

This provision shall not apply if the amount of the loss does not exceeds ten per cent (10%) of the
estimated value of Gross profit declared at the commencement of the Period of Insurance

Provided further that the proviso to Item No 1 is deleted where the estimated value of Gross Profit
declared at the commencement of the Period of Insurance has been stated in a Valuation prepared by

LMI Group, MSM Loss Management, Martin Minett Claims Preparation or a valuer approved by the
Insurer.

Contractual Fines and Penalties (B)

The following item is added to Basis of Settlement Clause (Section 2):

“Item No. 8.

The Insured is indemnified with respect to fines and penalties for breach of contract and the amount
payable as indemnity hereunder shall be such sum(s) as the Insured shall be legally liable to pay and
shall pay in discharge of fines and/or penalties incurred in consequence of the Damage, for non

completion or late completion of orders, inability to meet contract specifications or cancellation of orders.”

Our liability shall not exceed the amount of the sub-limit stated in the Schedule “Contractual Fines and
Penalties (B)” for any one loss or series of losses arising out of any one event or occurrence.

Dual Pay-Roll - 80% Average/Under-Insurance

The final paragraph of Item No.3 is amended to read:
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“Provided that if the estimated value of Insured Pay-Roll declared at the commencement of the Period
of Insurance is less than eighty per cent (80%) of the amount produced by applying the Pay-Roll Limits
set out in the Schedule to the amount produced by applying the Rate of Pay-Roll to the Annual Turnover
(or its reasonably increased multiple if the Indemnity Period exceeds twelve months) which would have
been achieved if the Damage had occurred on the day of commencement of the Period of Insurance,
the amount payable hereunder shall be proportionately reduced.”

This provision shall not apply if the amount of the loss does not exceed ten per cent (10%) of the
estimated value of Insured Pay-Roll declared at the commencement of the Period of Insurance.

SEVERXB4 Severance Pay
(Not operative unless the Schedule contains a sub-limit for Severance Pay)

The insurance under this item is limited to such further additional expenditure beyond that recoverable
under Clause (a) of Item no. 3 as the Insured is obligated or has agreed to pay under industrial awards,
determinations, decisions or agreements for severance pay and/or in lieu of notice to employees whose
services are terminated during the Indemnity Period in consequence of the Damage.

BDEBPCB4 Accounts Receivable (B)
(Inoperative unless a sub-limit for Accounts Receivable is shown in the Schedule)

The insurance under this item is limited to the loss sustained by the Insured in respect of all outstanding
debit balances if the Insured is unable to effect collection thereof as a direct result of Damage to records
of accounts receivable. The Insurers will also pay:

(i) interest charges at the Reserve Bank of Australia rates on any loan to offset impaired collections
pending repayment of such amounts rendered uncollectible in consequence of the Damage;

(i) interest lost by the Insured in consequence of such impaired collections;

(iii) additional expenditure necessarily and reasonably incurred in tracing and establishing the
amounts of accounts receivable; and

(iv)  collection expenses in excess of normal collection costs, incurred in consequence of the Damage.

Where there is proof that a loss covered by the Policy has occurred, but the Insured cannot accurately
establish the total amount of accounts receivable outstanding at the date of Damage, such amount shall
be computed as follows:

(a) Determine the total amount of accounts receivable outstanding on the last working day of the
fiscal month which ended twelve months before the beginning of the month in which the Damage
occurs.

(b) Calculate the average increase or decrease in the monthly total amounts of accounts receivable
outstanding on the last working day of each of the twelve months immediately preceding the
month in which Damage occurs.

(c) The amount determined under paragraph (a), increased or decreased by the percentage
calculated in accordance with paragraph (b) shall be deemed to be the total amount of accounts
receivable outstanding at the time and date of the Damage.

(d) The amount determined under paragraph (c) shall be adjusted as may be necessary to provide
for any demonstrable variance from the amount so determined occurring before but during the
month in which the Damage occurs; due consideration also being given to normal monthly trends
in receipts.

There shall be deducted from the total amount of accounts receivable, however established, the amount
of such accounts evidenced by records not lost or damaged, or otherwise established or collected by

the Insured, and an equitable amount to provide for doubtful debts. The cover hereby granted shall be
subject to the sub-limit stated in the Schedule against ‘Accounts Receivable’.

DEFINITIONS

BOOSTXB4 Government Incentives
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The definition of “Turnover” is extended to include financial incentives or concessions granted to the
Insured by any Australian or State Government Department in recognition of specific performance in the
development of market opportunities or employment of disadvantaged persons.

OPCONSXS4 Consolidated Period

The term Consolidated Period means the sum of the number of weeks specified in the Schedule
applicable to clause (a)(i) of ltem No. 3 and the percentage specified in the Schedule of the remaining
portion of the Indemnity Period applicable to clause (a)(ii) of Item No. 3.

INSPRXS4 Insured Pay-Roll

The term Insured Pay-Roll means the declared value of estimated Pay-Roll in respect of the
Consolidated Period referred to in Iltem No. 3 and specified in the Schedule, declarable as at the day of
commencement of the Period of Insurance.

FBTSPVB4 Payroll: Amended Definition
The definition of Pay-Roll in Section 2 of the Policy is amended to read:

The remuneration (including but not limited to payroll tax, fringe benefits tax, bonuses, holiday pay, sick
pay, long service leave, workers’ compensation insurance premiums and/or accident compensation
levies, superannuation and pension fund contributions and the like) paid to all employees of the Insured.

MEMORANDA TO SECTION 2

SPLITVS4 Departmental Clause
The Memorandum under this heading is amended to read:

“If the Business is conducted in departments or business units the independent trading results of which
are ascertainable, the provisions of Clauses (a) and (b) of Item nos. 1 and 3 shall apply separately to
each department or unit affected by the Damage.”

STOCKVS4 Accumulated Stocks

The words "of finished goods" are deleted from the Memorandum under this heading.

UTILXPC4 Remote Premises of Public Utilities (B)
The Memorandum headed ‘Public Utilities Extension’ is amended to read:

“‘Any loss resulting from interruption of or interference with the Business directly or indirectly in
consequence of Damage, anywhere in Australia to land based premises of any communication station,
electric power station or sub-station, gasworks, waterworks, sewerage pumping or sewerage treatment
works of a supply undertaking from which the Insured obtains communication services, electric current,
gas, water or sewage service shall be deemed to be loss resulting from Damage to property used by the
Insured at the Premises. It shall not be a condition precedent to liability under this endorsement that
payment shall be made or liability admitted for damage under Section 1 of the Policy.

The cover provided by this extension shall be subject to the sub-limit stated in the Schedule against
Remote Premises of Public Utilities (B).”

Other Contributing Properties (A)

Any loss resulting from interruption of or interference with the Business in consequence of Damage to
any other property (not more specifically mentioned in this Policy) at any situation in Australia not owned
or operated by the Insured, but which wholly or partly prevents delivery of materials, goods or services
to the Insured and/or to the Insured’s customers shall be deemed to be loss resulting from Damage to
property used by the Insured at the Premises.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Other

Contributing Properties (A)” for any one loss or series of losses arising out of any one event or
occurrence.

Turnover/Output Alternative Amended
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The memorandum headed Turnover/ Output Alternative in Section 2 of this Policy is amended to read:

“If it gives a more equitable result in determining the actual loss sustained by the Insured, the term
‘Output’ may be substituted for the term ‘Turnover’ and, for the purpose of this Section, ‘Output’ shall
mean the sale and/or invoice value of goods manufactured and/or processed by the Insured in the course
of the Business at the Premises. Provided that only one such term shall be operative in connection with
any one event involving Damage.”

If the meaning set out above is used, the memorandum ‘Turnover Elsewhere After Damage’ shall be
altered to read as follows:

“If during the Indemnity Period goods shall be manufactured and/or processed other than at the Premises
for the benefit of the Business either by the Insured or by others on the Insured's behalf the sale value
of the goods so manufactured and/or processed shall be brought into account in arriving at the Output
during the Indemnity Period.”

And the memorandum titled ‘Accumulated Stocks’ shall be altered to read as follows:

“In adjusting any loss under this Section, account shall be taken and equitable allowance made if any
Shortage in Output due to the Damage is postponed by reason of the Output being temporarily
maintained from accumulated stocks.”

SANZBPC4 Unspecified Suppliers' and/or Customers' Premises (Australia & New Zealand) (Single Limit) (D)

Loss resulting from interruption of or interference with the business in consequence of Damage to
property at the premises, anywhere in Australia or New Zealand, of any direct producer or direct
merchant shall be deemed to be loss resulting from Damage to property used by the Insured at the
Premises.

The liability of the Insurer(s) under this endorsement, in respect of any one loss or series of losses arising
out of any one event or occurrence at any one premises, shall be limited to amount stated in the Sub-
Limit of Liability noted in the Schedule against Unspecified Suppliers and/or Customers Premises.

For the purposes of this endorsement, the term ‘premises of a producer’ refers to premises, other than
those described in the Public Utilities Extension to Section 2 of the Policy, at which any of the goods or
services used directly by the Insured are produced, assembled or stored. The term ‘premises of a
merchant’ refers to premises to which the Insured directly provides goods or services.

It is understood and agreed that the following perils exclusion will apply to this endorsement:

(a) Earthquake in New Zealand

(b) Flood

Interdependency - Australia

Loss as insured by Section 2 of the Policy resulting from interruption of or interference with the Business
in consequence of Damage to property not insured by Section 1 of the Policy and situated at any other
premises in Australia owned and/or occupied by the Insured for the purpose of the Business shall be
deemed to be resulting from Damage to property used by the Insured at the Premises.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against
“Interdependency” for any one loss or series of losses arising out of any one event or occurrence.

Trade Exhibitions (A)

Loss as insured by Section 2 of the Policy resulting from interruption of or interference with the Business
due to curtailment of any trade exhibition anywhere in the world in consequence of Damage thereat
and/or to property exhibited therein by the Insured shall be deemed to be loss resulting from Damage to
property used by the Insured at the Premises.

Provided that the liability of the Insurer(s) shall be limited to the sub-limit stated in the Schedule against
‘Trade Exhibitions’ for any one loss or series of losses arising out of any one event or occurrence.

LOWERXS4 Reduced Margin
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If, in consequence of Damage giving rise to a claim under this Policy, Turnover is maintained at a
reduced Rate of Gross Profit, an equitable allowance shall be made for the loss of Gross Profit resulting
from an increase in the ratio to Turnover of stock usage or purchases (adjusted reasonably for stock
variations). No allowance shall be made for an increase in the ratio to Turnover of any other uninsured
expenses.

EXCLUSIONS TO ALL SECTIONS
PROPERTY EXCLUSIONS

Temporary Removal Exemption (B)
The final sentence of Property Exclusion 1 is amended to read:

This Exclusion shall not apply during temporary removal of property (other than stock and/or
merchandise), including unregistered motor vehicles other than where used as stock and/or
merchandise of the Business, to any situation within the Commonwealth of Australia and whilst at such
situation. Whilst such property is in transit (excluding loading, unloading and storage in transit), cover is
limited to physical loss, destruction or damage caused by fire, lightning, explosion, earthquake, aircraft,
riot, strikes, malicious damage and storm and/or tempest.

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Temporary
Removal Exemption (B)” for any one loss or series of losses arising out of any one event or occurrence.

MONEYVS4 Money Carriers - Other Insurance
The first paragraph of Property Exclusion 2(a) is amended to read:
“(a)  whilst being carried by professional money carriers, professional carriers or common carriers

which is insured by any person or entity other than the Insured except to the extent of any
Damage in excess of the amount of that insurance.”

BUSHRXS4 Business Hours

For the purposes of Property Exclusion 2(c), the Insured's business hours shall mean the period during
which the Insured's premises are actually occupied for business purposes and during which the Insured
or employees of the Insured are in the premises.

Decorative Livestock (Fire Cover Only)
Property Exclusion 6 is amended to read:

“6. Livestock, animals, birds or fish (other than birds or fish used solely for decorative purposes and
only in respect of loss arising from fire only).”

Our liability shall not exceed the amount of the sub-limit stated in the Schedule against “Decorative
Livestock (Fire Cover Only)” for any one loss or series of losses arising out of any one event or
occurrence.

PAVEDPC4 Paved Areas (B)
This exclusion is amended to read:

“9 (a) bridges, canals, roadways (other than driveways, vehicle parking or manoeuvring areas
and other paved areas at the Premises used or occupied by the Insured for the purposes
of its business) and tunnels, dams and reservoirs (other than tanks) and their contents.

(b) railway tracks (other than on the premises occupied or used by the Insured for the purpose
of its business.”

Weather Damage to Certain Property

Property Exclusion 13 is deleted. Our liability for damage to Certain Property caused by wind, rainwater
or hail shall not exceed the amount of the sub-limit stated in the Schedule against for any one loss or
series of losses arising out of any one event or occurrence. For the purposes of this endorsement,
Certain Property means:

(a) gates, fences, retaining walls, textile awnings and blinds;
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(b) property in the open air unless such property comprises or forms part of a permanent structure
designed to function without the protection of the walls or roof.

BOIL2VS4 Pressure Vessel Perils - Section 2
The final sentence of Property Exclusion 17 is amended to read:

4

“The provisions of this Exclusion shall not apply to Section 2 of this Policy.’

RDPVSVS4 Resulting Damage to Pressure Vessels
Property Exclusion 17 is extended to include the following provision:
“Provided that the Insurer(s) will indemnify the Insured for any Damage to the aforementioned items
caused directly by any circumstances not excluded under Section 1 of this Policy, notwithstanding that

these circumstances may in turn have been caused by any of the circumstances specified in this
Property Exclusion 17.”

PERILS EXCLUSIONS

FLOODXB4 Flood

Paragraph (a) of Perils Exclusion 3 is deleted.

DRAINXS4 Flood - Amended Definition
The definition of "flood" forming part of Perils Exclusion 3 (a) is amended to read:

‘the covering of normally dry land by water that has escaped or been released from the normal confines
of any of the following:

(a) a lake (whether or not it has been altered or modified);

(b) a river (whether or not it has been altered or modified);

(c) a creek (whether or not it has been altered or modified);

(d) another natural watercourse (whether or not it has been altered or modified);
(e) a reservoir;

(f) a canal;

(9) a dam.

Theft of Property in Open Air

Perils Exclusion 6(a) is deleted for any losses arising from theft of property in the open air up to the
amount of the Sub-Limit shown in the Schedule.

Provided that cover is afforded only for property within the boundaries of the Insured’s locations, as
specified on the Schedule

RDAIRVS4 Theft in Open - Resultant Damage
Perils Exclusion 6(a) is extended to include the following additional provision:
“Provided further that the Insurer(s) will indemnify the Insured for any Damage to Property Insured
caused directly by any circumstances not excluded under Section 1 of this Policy, notwithstanding that

these circumstances may in turn have been occasioned by or happened through theft of property (other
than Money in transit) in the open air.”

FIDELPC4 Dishonest Acts by Employees (C)

The following provision is included at the end of Perils Exclusion 7:
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“Provided further that the term ‘dishonest acts’, in relation to any of the Insured's employees, shall not
be deemed to mean acts of arson or vandalism for the purposes of Perils Exclusion 7.”

SUBSDVS4 Subsidence Caused by Seismological Disturbance
Perils Exclusion 7(c) is extended to include the following provision:

“Provided that this Exclusion 7(c) shall not apply if Damage is caused by or arises out of an earthquake
or seismological disturbance.”

HOLDUPC4 Hold-up/Theft
Perils Exclusion 7(d) is amended by adding the words:

“Provided that this exclusion shall not apply to loss caused by hold-up and/or theft or any attempt
thereat.”

DEPRPCB4 Depreciation of Undamaged Stocks (B)
The following paragraph is inserted after paragraph (i) of the Basis of Settlement clause in Section 1:

“0) Notwithstanding anything contained in this Policy to the contrary, in particular Property Exclusion
12 and Perils Exclusion 9, the Insurer will, to an extent not exceeding the value of the goods in
storage remaining after its liability for any such direct loss has been determined and subject
otherwise in all respects to the terms and conditions of this insurance, except as specifically
varied hereby, also hold themselves liable for damage caused by deterioration of such goods due
to the Insured’s inability to process the goods in the normal way as a result of damage caused
by any peril or circumstance insured by this Policy to any property used by the Insured.”

Loss of Land Value (B)
Notwithstanding the provisions of Perils Exclusion 9 and Property Exclusion 8:

(a) in the event of the absolute refusal by the competent local or government Authority to allow the
reconstruction of the Premises following destruction or damage, the Insurer(s) shall pay by way
of indemnity the amount of excess of the Land Value before the destruction or damage to
improvements, over the Land Value after, the destruction or damage to improvements; or

(b) in the event of the competent local or government Authority allowing only partial reconstruction
of the Premises after destruction or damage, the Insurer(s) shall pay by way of indemnity the
deficiency between the Land Value after such reconstruction and the Land Value before the
destruction or damage;

less any sum paid by way of compensation by such Authority arising out of the action referred to in (a)
or (b) above. The liability of the Insurer(s) shall be limited to the sub-limit stated in the Schedule against
‘Loss of Land Value’ for any one loss or series of losses arising out of any one event or occurrence at
any one location.

Definition

LAND VALUE The sum certified by the Valuer General as being the value of the land so described in
the Policy after reasonable allowance has been made for variations in or other circumstances affecting
such value either before or after the damage or which would have affected the value had the damage
not occurred so that the figures thus adjusted shall represent as nearly as may be reasonably practicable
the true Land Values pertaining both before and after the damage.

Special Conditions

1. Settlement shall be made following the ruling of the competent local or government Authority
resulting in the loss of Land Value. Should settlement have been made however and
subsequently the ruling of the competent local or government Authority be changed prior to
completion of the reconstruction, resulting in an increase in the Land Value, that part of the claim
paid in excess of the revised Land Value shall be refunded to the Insurer(s).

2. All differences relating to the Land Value arising out of the Policy shall forthwith be referred to the
decision of two registered valuers; one to be appointed by each of the parties and in case the two
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registered valuers do not agree, of a third valuer, appointed by the President of the Australian
Property Institute as an expert, whose decision shall be binding.

MEMORANDA TO ALL SECTIONS

AMOUNT OF POLICY NOT REDUCED BY LOSS (B)

The Memorandum applicable to all Sections and headed "Amount of Policy not Reduced by Loss" is
deleted and replaced by the following:

"Unless the Insured requests otherwise the Insurance under each section and/or item of this Policy and
the Indemnity Period shall be automatically reinstated in the event of any loss provided that the Insured
pays a pro-rata additional premium calculated on the amount of the loss settlement at the rate(s) agreed
for the Period of Insurance.”

Automatic Reinstatement
The Memorandum applicable to all Sections and headed "Amount of Policy not Reduced by Loss" is
further amended to read:

“The Insurance under each section and/or item of this Policy and the Indemnity Period shall be
automatically reinstated in the event of any loss provided that the Insured pays a pro-rata additional

premium calculated on the amount of the loss settlement at the rate(s) agreed for the Period of
Insurance.”

EVNTCVS4 Event (C)
The Memorandum applicable to all Sections and headed "Event" is amended to read:
“Only for the purpose of the application of any Deductible: all loss, destruction or damage resulting from
earthquake, volcanic eruption, subterranean fire or atmospheric disturbance occurring during each
period of 72 consecutive hours shall be considered as one event whether continuous or sporadic in its
sweep and/or scope and whether the loss, destruction or damage was due to the same seismological or

meteorological conditions. Each event shall be deemed to have commenced on the first happening of
any such loss, destruction or damage, not within the period of any previous event.”

NOSUBVS4 Public Authorities, Storage Lease and Hire Agreements
The Memorandum headed ‘Subrogation Waiver’ is extended to include the following clause:
“The Insured may, without prejudicing its position under this Policy:

1. release any statutory governmental, semi-governmental or municipal authority from any liability
if required by any contract to do so;

2. agree to enter into a contract for storage of goods or merchandise even if the terms of the contract
include a disclaimer clause; and

3. agree to enter into a lease for occupancy of any building or part of a building or a lease or hiring

of property where the terms of the lease or hiring include a disclaimer clause in favour of the
lessor or the owner.”

PTNERXB4 Subrogation Waiver (Partners)
The wording of the memorandum to all Sections, headed “Subrogation Waiver”, is amended to read:

The Insurer(s) agree(s) to waive any rights and remedies or relief to which itthey may become entitled
by subrogation against:

(a) any Insured named or described by this Policy (including its directors, partners, officers,
employees or servants);

(b) any corporation or organisation (including its directors, officers, partners, employees or servants)

owned or controlled by any Insured named herein or subsidiary to any Insured named herein or
any co-owner of the property insured hereunder.

OTHERXB4 Subrogation Waiver (Other Interested Parties)
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The wording of the memorandum to all Sections, headed “Subrogation Waiver”, is extended to include
the following paragraph:

Any party described in the memorandum to Section 1, headed “Interests of Other Parties”, unless the
Insured expressly agrees to the pursuit of recovery action against that party.

ADJPMXB4 Adjustment of Premium

The memorandum to all Sections, headed ‘Adjustment of Premium’ is extended to include the following
clause:

“(f) If any claim paid or payable under Section 1 and/or 2 of the Policy in respect of Damage occurring
during the period of insurance is reduced due to under-insurance in accordance with the
provisions of a Co-insurance or Average clause or clauses, the Insurer(s) shall waive any
additional premium for that period of insurance, which would otherwise be payable in accordance
with this memorandum.”

CONDITIONS APPLICABLE TO ALL SECTIONS

Misdescription, Non-Disclosure and Alteration
Condition 1 of the Policy is extended to include the following paragraph:

Notwithstanding the provisions of Conditions 1 and 2, the Insured shall not be prejudiced by any
unintended and/or inadvertent error, omission or misdescription of the risk, interest or property insured
under the Policy, failure to advise the Insurer(s) of any change of risk, interest or property insured or
failure to comply with any statutory requirement, provided that the Insured’s officer responsible for
insurance shall, upon becoming aware of any such unintended and/or inadvertent act, error or omission,
inform the Insurer(s) as soon as reasonably practicable and that the Insured shall, where the risk of
damage has increased, pay any reasonable extra premium to the Insurer(s) from the date of the increase
in risk.

Breach Of Conditions

Any breach of a condition without the knowledge or consent of the Insurance Officer of the Insured shall
not prejudice or invalidate this insurance provided that due diligence is exercised at all times by the
Insured.

The extent to which observance and fulfilment of the Conditions and other terms of the Policy will be
construed as conditions precedent in any liability of the Insurer(s) to make any payment under the Policy,

will be considered in each circumstance based on the impact or effect such failure caused or contributed
to the claim and the Insurer(s) decision to maintain this Policy.

Alteration (A)
Condition 2 is extended to include the following additional provision:

“Provided further that paragraphs (a) and (b) of this Condition 2 shall not apply if such alteration(s) are
neither known to nor made by an officer of the Insured who is responsible for Insurance.”

Alteration (B)
The preamble to paragraphs (a) to (d) of Condition 2 is amended to read:
“Subject to Section 54 of the Insurance Contracts Act 1984, the Insurer(s) shall not be liable for loss,

destruction of or damage to any property insured hereunder caused or contributed to by the following
alterations after the commencement of this Policy.”

Sprinkler Installations (C)

Condition 3 is amended with the words "or are required by law to be protected" being deleted, and the
following paragraphs added:

“Where the sprinklered Premises are leased to a tenant and the lease provides that the tenant shall
provide for maintenance of the installation, any failure so to do will not prejudice the rights of the Insured,
provided that the Insured, upon becoming aware of the failure, shall either as soon as reasonably
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possible provide for maintenance of the installation or as soon as reasonably possible give notice in
writing to the Insurer(s) and pay such reasonable additional premium as the Insurer(s) may require.

Where the Insured or a tenant responsible to provide for maintenance of the installation enters into an
agreement for maintenance with a contractor and such agreement provides in substance that the Insured
or tenant shall indemnify and/or hold harmless and/or release from liability the contractor in respect of
loss, destruction or damage which may occur as a result of any peril insured against by this Policy, the
insurance hereby shall not be prejudiced by the Insured or the said tenant agreeing to such provision.

The Insured's officer responsible for insurance shall, upon becoming aware of such agreement, inform

the Insurer(s) as soon as reasonably practicable and a reasonable additional premium will be paid if
required by the Insurer(s).”

CONTBXB4 Other Insurance

Condition 4 is deleted.

CANCNXS4 Cancellation by the Insured
Paragraph (a) of Condition 5 is amended to read:

“This Policy may be cancelled at any time at the request of the Insured, in which case the Insurer(s) will
be entitled to a pro rata proportion of the premium, subject to any adjustment in accordance with the
Adjustment of Premium Memorandum, for the time this Policy has been in force.”

CLMSBVS4 Notification of Claims (B)
The first paragraph of Condition 6 is amended to read:

On the happening of any loss, destruction or damage, the Insured shall forthwith give notice thereof in
writing to the Insurer(s) and shall as soon as reasonably practicable deliver to the Insurer( s) a claim in
writing containing as particular an account as may be reasonably practicable of the items of property
lost, destroyed or damaged and the amount of Damage having regard to their value at the time this
occurred and of the amount of any claim under Section 2 of this Policy, together with details of any other
insurances which may apply to the claim.

COND9VS4 Insurers' Rights

The words "without thereby incurring any liability" in Condition 9 are amended to read "without thereby
admitting any liability".

BITE1XS4 Order Of Priority — Subrogation Recoveries
Paragraph (b) of Condition 10 is amended to read:

“(b)  Recoveries, whether effected by the Insurer or the Insured, shall be applied, net of the expense
of such recovery, first to the satisfaction of the Insured's loss in excess of the claim paid under
this Policy (disregarding the amount of any Deductible applicable) as agreed between the Insurer
and the Insured, secondly to the Insurer as reimbursement of the amount(s) paid in settlement of
the Insured's claim and thirdly to the Insured in satisfaction of any Deductible amount applicable.
Recovery from reinsurance shall not be deemed a recovery for the purpose of this paragraph (b).

If the Insured and the Insurer cannot agree on the amount of the Insured’s loss in excess of the claim

paid under this Policy, the Insured and the Insurer will agree on a process by which the dispute can be
resolved”

BICOVXB4 Termination of Cover Under Section 2 (A)
Condition 13 of the Policy is amended to read as follows:
“If during the currency of the Policy the Insured:

(a) permanently discontinues or ceases to carry on the Business or if the Insured's proprietary
interest in the Business ceases otherwise than by death; or
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(b) (being a corporation) is placed in liquidation, provisional liquidation, under official management,
under the control of a receiver and manager or if control over its assets is assumed by a receiver;
or

(c) (being a natural person) becomes bankrupt;

then the insurance under Section 2 shall cease unless its continuance is admitted in writing by the

Insurer(s). Such termination of cover shall not apply if any of the events stated in clauses (a), (b) or (c)

are caused by loss, insured by Section 2 of the Policy, resulting from interruption of or interference with
the Business in consequence of Damage to property used by the Insured at the Premises.”

PAYGOVS4 Progress Payments

The words "may be made" in Condition 15 are amended to read "shall be made".

ADDITIONAL ENDORSEMENTS

SECTION 2 — CONSEQUENTIAL LOSS
BASIS OF SETTLEMENT

ITEM NO. 5 - TEMPORARY ACCOMMODATION/EMERGENCY EVACUATION

Item No. 5 — Temporary Accommodation is deleted and replaced with the following:

The insurance under this item is limited to the reasonable and necessary cost of providing temporary accommodation for
residents where the Property Insured includes residential accommodation and such accommodation becomes
uninhabitable or is subject to imminent danger from a peril not otherwise excluded from the policy.

The amount hereunder shall be limited to:

(i) the cost to initially transport residents from the Situation to the site of such temporary accommodation;
(i) the additional costs of alternative accommodation incurred by you during the Indemnity period;
(iii) the reasonable cost of return transport from the temporary accommodation site to the Situation once the premises

are once again habitable;
The cover granted shall be subject to the sub-limit stated in the Schedule against ‘(Additional) Increased Cost of Working
including Temporary Accommodation and Emergency Evacuation'.

GROSS RENTALS SPECIFICATION
The following clauses are deleted from the policy:

. Item 1 Gross Profit
. Item 3 Payroll

Definitions of:

Gross Profit
Turnover

Payroll

Shortage in Turnover
Rate of Gross Profit
Annual Turnover
Standard Turnover
Rate of Payroll

Memoranda entitled:

Turnover elsewhere after the Damage
Departmental Clause

New Business

Accumulated Stocks

Turnover/Output Alternative

Salvage Sale

and replaced by the following clauses:

Item no. 1
The Insurance under this Item is limited to loss of Gross Rentals due to (a) Reduction in Gross Rentals and (b) Increase
in Cost of Working and the amount payable as indemnity thereunder shall be:
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(a) In respect of reduction in Gross Rentals: The amount by which the Gross Rentals during the Indemnity Period shall,
in consequence of the Damage, fall short of the Standard Gross Rentals,

(b) In respect of Increase in Cost of Working: The additional expenditure necessarily and reasonably incurred for the
sole purpose of avoiding or diminishing the reduction in Gross Rentals which but for that expenditure would have
taken place during the Indemnity Period in consequence of the Damage, but not exceeding the loss of Gross
Rentals thereby avoided,

less any sum saved during the Indemnity Period in respect of such charges and expenses of the Business as may cease
or be reduced in consequence of the Damage. Provided that if the estimated value of Gross Rentals declared at the
commencement of each Period of Insurance is less than the Annual Gross Rentals (or the appropriate multiple if the
Indemnity Period exceeds twelve months), the amount payable hereunder shall be proportionately reduced.

DEFINITIONS

Gross Rentals: The money paid or payable to the Insured by tenants in respect of rental of the premises and for services
rendered by or on behalf of the Insured.

Standard Gross Rentals: The Gross Rentals during that
period in the twelve months immediately before the date
of the Damage which corresponds with the Indemnity
Period.

To which such reasonable adjustments shall be made
as may be necessary to provide for the trend of the
Business and for variations in or other circumstances
affecting the Business either before or after the

Damage or which would have affected the Business
had the Damage not occurred, so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.

Annual Gross Rentals: The Gross Rentals earned
during the twelve months immediately before the date of
the Damage.

Gross Rentals elsewhere after Damage: If during the Indemnity Period the Business shall be conducted elsewhere than
at the Premises, the Gross Rentals derived from such other premises shall be brought into account in arriving at the Gross
Rentals during the Indemnity Period.

Departmental Clause: If the Business be conducted in departments, the independent trading results of which are
ascertainable, the provisions of clauses (a) and (b) of Iltem no. 1 shall apply separately to each department affected by the
Damage.

New Business: In the event of Damage occurring at Premises before completion of the first year's trading of business,
the terms "Standard Gross Rentals" and "Annual Gross Rentals" shall bear the following meanings and not as within stated:

Standard Gross Rentals: The proportional equivalent for
a period equal to the Indemnity Period, of the Gross
Rentals realised during the period between the
commencement of the Business and the date of the
damage.

Annual Gross Rentals: The proportional equivalent, for
a period of twelve months of the Gross Rentals realised
during the period between the commencement of the
business and the date of the damage.

To which such reasonable adjustments shall be made
as may be necessary to provide for the trend of the
business and for variations in or other circumstances
affecting the Business either before or after the
Damage or which would have affected the Business
had the Damage not occurred, so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.

GROSS REVENUE SPECIFICATION (DEFERRED MANAGEMENT FEES)

The following clauses are deleted from the Policy:

. Iltem 1 Gross Profit
. Item 3 Payroll

Definitions of:

Gross Profit
Turnover

Payroll

Shortage in Turnover
Rate of Gross Profit
Annual Turnover
Standard Turnover
Rate of Payroll

Memoranda entitled:

Insurance Australia Limited
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Turnover elsewhere after the Damage
Departmental Clause

New Business

Accumulated Stocks

Turnover/Output Alternative

Salvage Sale

and replaced by the following clauses:

Item no. 1
The Insurance under this Item is limited to loss of Gross Revenue due to (a) Reduction in Gross Revenue and (b) Increase
in Cost of Working and the amount payable as indemnity thereunder shall be:

(a) in respect of reduction in Gross Revenue: The amount by which the Gross Revenue during the Indemnity Period
shall, in consequence of the Damage, fall short of the Standard Gross Revenue,

(b) in respect of increase in Cost of Working: The additional expenditure necessarily and reasonably incurred for the
sole purpose of avoiding or diminishing the loss of Gross Revenue which, but for that expenditure, would have
taken place during the Indemnity Period in consequence of the Damage but not exceeding the amount of the
reduction in Gross Revenue thereby avoided,

less any sum saved during the Indemnity Period in respect of such charges and expenses of the Business as may cease
or be reduced in consequence of the Damage. Provided that if the estimated value of Gross Revenue declared at the
commencement of each Period of Insurance is less than the Annual Gross Revenue (or the appropriate multiple if the
Indemnity Period exceeds twelve months) the amount payable hereunder shall be proportionately reduced.

DEFINITIONS

Gross Revenue: The money paid or payable to the Insured for services rendered (and goods, if any, sold) in the course
of the Business at the Premises.

Standard Gross Revenue: The Gross Revenue during
that period in the twelve months immediately before the
date of the Damage which corresponds with the Indemnity
Period.

Annual Gross Revenue: The Gross Revenue earned
during the twelve months immediately before the date of
the Damage.

To which such reasonable adjustments shall be made
as may be necessary to provide for the trend of the
Business and for variations in or other circumstances
affecting the Business either before or after the
Damage or which would have affected the Business
had the Damage not occurred, so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.

Gross Revenue elsewhere after Damage: If during the Indemnity Period services shall be rendered or goods shall be
sold elsewhere than at the Premises for the benefit of the Business either by the Insured or by others on the Insured's
behalf the money paid or payable in respect of such sales or services shall be brought into account in arriving at the Gross
Revenue during the Indemnity Period.

Departmental Clause: If the Business be conducted in departments; the independent trading results of which are
ascertainable, the provisions of clauses (a) and (b) of Iltem no. 1 shall apply separately to each department affected by the

Damage.

New Business:

In the event of Damage occurring at the Premises before completion of the first year's trading of business the terms
"Standard Gross Revenue and "Annual Gross Revenue" shall bear the following meanings and not as within stated:

Annual Gross Revenue: the proportional equivalent, for
a period of 12 months of the Gross Revenue realised
during the period between the commencement of the
Business and the date of the Damage.

Standard Gross Revenue: the proportional equivalent
for a period equal to the Indemnity Period, of the Gross
Revenue realised during the period between the
commencement of the Business and the date of the
Damage.

MEMORANDA APPLICABLE TO ALL SECTIONS

PREMIUM ADJUSTMENT - GROSS RENTALS

To which such reasonable adjustments shall be made
as may be necessary to provide for the trend of the
Business and for variations in or other circumstances
affecting the Business either before or after the
Damage or which would have affected the Business
had the Damage not occurred, so that the figures thus
adjusted shall represent as nearly as may be
reasonably practicable the results which but for the
Damage would have been obtained during the relative
period after the Damage.

Provisions (a)(ii) and (b)(ii) of the "Adjustment of Premium" memorandum are amended to read:

Insurance Australia Limited
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(a) (ii) estimated amount of Gross Rentals,
and

(b) (i) the amount of Gross Rentals received, in accordance with the cover afforded in the respective item of Section
2, in the course of the Business during the most recent accounting period of twelve months ending on or
prior to the date of expiry of the period of insurance.

PREMIUM ADJUSTMENT - GROSS REVENUE (DEFERRED MANAGEMENT FEES)
Provisions (a)(ii) and (b)(ii) of the adjustment of premium memorandum are amended to read:

(a) (i) Estimated amount of Gross Revenue,
and

(b) (ii) The amount of Gross Revenue received, in accordance with the cover afforded in the respective item of
Section 2, in the course of the Business during the most recent accounting period of twelve months ending
on or prior to the date of expiry of the period of insurance.

CONDITIONS APPLICABLE TO ALL SECTIONS

DEEMED SINGLE LOCATION AND/OR SITUATION — LIMITS OF LIABILITY, SUB LIMITS OF LIABILITY AND POLICY
DEDUCTIBLES

It is noted and agreed that Units 1 & 3, 5 & 7/ 8 Rupert Street, RINGWOOD VIC 3134, Units 9 & 10, 13 & 15/10 Rupert
Street, RINGWOOD VIC 3134, Units 1 - 4/14 Rupert Street, RINGWOOD VIC 3134 and Units 1 & 2/16 Rupert Street,
RINGWOOD VIC 3134 are deemed to be “one insured situation” in respect to the combined Limit of Liability, Sub Limits of
Liability and Deductibles.

It is further noted and agreed that Units 1 - 12/333 Maroondah Highway, RINGWOOD VIC 3134, Units 1 - 6 335 Maroondah
Highway, RINGWOOD VIC 3134, 1-15 Cedar Drive, RINGWOOD VIC 3134 and 7-9 Rupert Street, RINGWOOD VIC 3134
are deemed to be “one insured situation” in respect to the combined Limit of Liability, Sub Limits of Liability and Deductibles.
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SIGNATORIES

This Policy incorporates the Schedule, Sections, Definitions, Conditions, Exclusions, Endorsements, Memoranda and
Warranties (if any) and any other terms herein contained which are to be read together and any word or expression to which
a specific meaning has been given in any part of this Policy shall bear this meaning wherever it may appear unless such
meaning is inapplicable to the context in which the word or expression appears.

Whereas the Insured named in the Schedule has paid or agreed to pay to the Insurer(s) specified below the Premium shown
on the Schedule, now the Insurer(s) agree(s), subject to the terms, Conditions, Exclusions, Memoranda, Warranties,
limitations and other provisions contained herein or endorsed hereon, to indemnify the Insured as specified herein against
loss arising from any insured events.

Provided that the total liability of the Insurer(s) at any one Situation shall not exceed the appropriate Limit or Sub-Limit(s) of
Liability as stated in the Schedule or such amount(s) as may be substituted therefor by endorsement or memorandum
hereon or attached hereto and that each Insurer specified below shall only be liable to contribute to any loss covered by this
Policy that proportion of the loss as is specified beside its name.

Signed on behalf of the Insurer(s) at:

Insurer Policy Number Proportion (%)  Signature

Insurance Australia Limited 01R2877886 100.00%
(ABN 11 000 016 722)

Insurance Australia Ltd

trading as CGU Insurance
ABN 11000016 722
AFSL 227681

B

Alexandra Deards

Property Underwriter
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Aged Care Providers Combined Liability

Insurance Schedule

Policy Number: 04052/0414062
Period of Insurance: From: 15/08/2025 at 4:00 PM at the Named Insured'’s principal place of business
To: 15/08/2026 at 4:00 PM at the Named Insured’s principal place of business

Head Office Address: 5-15 Rupert Street Ringwood VIC
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POLICY SECTION 1: General Liability

Occurrence Wording

Named Insured: Christadelphian Welfare Association (Vic) Inc Trading As Olivet Aged Persons Home

Business:  Owners and operators of Residential Aged Care Facility, Respite Services, Independent
Living Units, Retirement Village, In Home Care, Property Owners.

Designated Contracts:  Nil

Limit of Indemnity

Public Liability $20,000,000 any one occurrence
Products Liability =~ $20,000,000 any one occurrence and in the aggregate during the Period of Insurance

Sexual Abuse  $20,000,000 any one occurrence and in the aggregate during the Period of Insurance

Sub-Limit(s) of Liability

Property in Care, Custody and Control $500,000 any one occurrence and in the aggregate during the Period of Insurance
Make Safe Expenses $25,000 any one occurrence and in the aggregate during the Period of Insurance
Excesses
Policy Excess $1,000 any one claim or as otherwise noted in the Policy

Endorsements - Policy Section One

Insured Definition amendment - Associated Provider
Definition 1.32 Insured
Section One is amended to include the following;

(m) any associated provider as referred to and defined in any Aged Care legislation

Injury to Volunteer Excess
Section One of this Policy is subject to the following additional Excess:
$10,000 in respect of liability arising directly or indirectly from or in connection with, contributed to or caused by Personal Injury to:-

1. any volunteer
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Injury to Contract Workers Excess
Section One of this Policy is subject to the following Excess:
$25,000 in respect of liability arising directly or indirectly from or in connection with, contributed to or caused by Personal Injury to:-

(@) any labour hire personnel;

(b) self-employed person;

(c) contractor or sub-contractor;

(d) an employee or worker of or engaged by any contractor or subcontractor
(e) any other worker

whilst performing work for or on behalf of the Insured.
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POLICY SECTION 2: Professional Indemnity and Malpractice Liability

Named Insured:

Business:

Limit of Indemnity:
Defence Costs:
Excess:

Retroactive Date:

Continuity Date:

Claims Made Wording

Christadelphian Welfare Association (Vic) Inc Trading As Olivet Aged Persons Home

Owners and operators of Residential Aged Care Facility, Respite Services, Independent Living Units,
Retirement Village, In Home Care, Property Owners.

$10,000,000 any one loss and $20,000,000 in the aggregate for all Claims
Costs and expenses are in addition to the Limit of Liability
$1,000 any one Claim or as otherwise noted in the Policy

Unlimited excluding known Claims and/or circumstances

17/02/2004

Extensions (Sub-Limited)

Privacy Breach $500,000

Inquiry Costs $250,000

Loss of Document: $1,000,000

Online Medicare Benefit Fraud $100,000

Statutory Liability $1,000,000

Endorsements — Section Two

Insured Definition amendment — Associated Provider

Definition 1.32 Insured

Section Two is amended to include the following;

(j) any associated provider as referred to and defined in any Aged Care legislation

Assumed Liability Exclusion Amendment

Exclusion 5.2 Assumed Liability is deleted and replaced by the following :

5.2 Assumed Liability

any contractual liability or any liability assumed under any warranty, guarantee or indemnity except to the extent that the liability would
have been implied by law in the absence of the agreement or contract.



POLICY SECTION 3: Management Liability
Claims Made Wording
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Company: Christadelphian Welfare Association (Vic) Inc Trading As Olivet Aged Persons Home

Limit of Indemnity:

Insuring Clauses

Directors and Officers

Company Reimbursement

Company Liability

Employment Practices Liability

Third Party Discrimination or Sexual Harassment
Crisis Cover

Crime inclusive of:

Cyber Crime

Resident/Client Crime

Internet Liability

Tax Audit Costs

Extensions

Advancement of Costs:
Corporate Manslaughter:
Run-off for Retired Directors:

Run-off Cover:

Extensions (sub limited)

Crime Investigation Costs:
Official Investigations:
Pollution Liability:

For-Profit Outside Entity:

Sub-Limit

where applicable

$20,000,000
$20,000,000
$20,000,000
$2,000,000
$1,000,000
$50,000
$1,000,000
$250,000
$50,000

Not Taken Up

$20,000

Cover
Included
Included
Included

Included

Sub-Limit
$50,000
$500,000
$2,000,000

Not Included

$20,000,000 any one Loss and in the aggregate for all Claims

Excess

any one Claim or as
otherwise noted in
the Policy

nil
$1,000
$1,000
$10,000
$10,000
$2,500
$10,000
$10,000

$10,000

$1,000

Retroactive Date

excluding known
Claims and/or

circumstances

Continuity Date

Unlimited 17/02/2004

Unlimited 17/02/2004

Unlimited 17/02/2004
15/08/2024 15/08/2024
15/08/2024 15/08/2024
15/08/2024 15/08/2024
15/08/2011 15/08/2011
15/08/2011 15/08/2011
15/08/2011 15/08/2011
15/08/2024 15/08/2024
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Sub Limited Cover

Sub-Limited to $50,000 any one Claim and in the Aggregate

Excess: $2,500 any one Claim

Retroactive Date: 15/08/2024 excluding known Claims and/or circumstances
Continuity Date: 15/08/2024

Sub-Limited to $1,000,000 any one Claim and in the Aggregate

Excess: $10,000 any one Claim

Retroactive Date: 15/08/2024 excluding known Claims and/or circumstances
Continuity Date: 15/08/2024

Public Relations:

Statutory Liability:

Extended Reporting Period: No

Endorsements — Policy Section Three

Amendment to Insured Person Definition
1.33(a) is deleted in its entirety and replaced with the following :

1.33(a) any natural person who was, now is, or shall be a Director or Officer of the Company, an Employee, but does not mean a
liquidator, external auditor, receiver, receiver and manager, official manager, administrator, Trustee or person administering a
compromise or scheme of arrangement, of the Company.

Wrongful Act Definition Amendment
Definition 1.80 Wrongful Act is deleted in it's entirety and replaced with the following:

Any actual or alleged error, omission, misleading statement, neglect, breach of duty, breach of trust, or other actual, alleged, or
attempted act by any of the Insured Persons while acting in their capacity as Director, Officer, or Employee, or by the Company, or by
any Associated Provider as referred to and defined in any Aged Care legislation while delivering services on behalf of the Company.
Provided that Wrongful Act does not include an Employment Practices Breach, Third Party Discrimination or Sexual Harassment or
Internet Liability.

Failure to Repay Accommodation Bonds/Loans

The Insurer shall not be liable under Section Three of this Policy to make any payment for Loss arising from any Claim against any
Insured directly or indirectly based upon, attributable to, or in consequence of the Insured failing to repay accommodation
bonds/refundable accommodation deposits (RADS) or retirement village unit loans or any other loan as required, or as and when they
fall due.

Lack of Government Funding Endorsement

The Insurer shall not be liable under Section Three of this Policy to make any payment for Loss arising from any Claim against the
Insured directly or indirectly based upon, attributable to, or in consequence of the lack of and/or the withdrawal of government
funding.
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ALL SECTIONS

Security

Berkley Insurance Company trading as Berkley Re Australia ABN 53 126 559 706

Wording
Aged Care Providers Combined Liability Policy Wording vBRE0424

Signed on Behalf of the Insurer Date: 08/08/2025




